


LANpress MP 





Installation 


Configuration Guide 


CASTELLE 


Plug-&-forget Server Appliances 


LANpress MP Installation and Configuration Guide 
Part number: 61-1235-001 Rev. A 


For use with Castelle's LANpress MP family of LANpress MP print servers 
Copyright © 2003 by Castelle 


All Rights reserved. No part of this publication may be reproduced, transmitted, transcribed, stored in 
retrieval system, or translated into any language in any form by any means without the written permission 
of Castelle. 


Castelle makes no representations or warranties with respect to the contents or use of this manual and 


specifically disclaims any express or implied warranties on merchantability or fitness for any particular 


purpose. 


Information in this document is subject to change without notice and does not represent a commitment on 
the part of Castelle. 


All trademarks or registered trademarks are the property of their respective holders. LANpress and 
JetPress are registered trademarks of Castelle, Inc. PostScript is a registered trademark of Adobe Systems, 
Inc. Macintosh is a registered trademark of Apple Computer, Inc. HP, LaserJet, PCL, and HP-UX are 
registered trademarks of Hewlett-Packard, Inc. PC and PC AT are trademarks of International Business 
Machines Corporation. Windows, Windows NT, Windows 95 and MS-DOS are registered trademarks or 
trademark of Microsoft, Inc. Novell, NetWare, and NetWare Management System are registered 
trademarks of Novell, Inc. SCO is a registered trademark of The Santa Cruz Operation, Inc. Sun, Sun-OS, 
Sun Workstation, SPARC, Sun-3, and SunNet Manager are registered trademarks of Sun Microsystems, 
Inc. UnixWare is a registered trademark of Univel UNIX is a registered trademark of UNIX Systems 


Laboratories, Inc. 


FCC Information Warning - This equipment generates, uses, and can radiate radio frequency energy 
and if not installed and used in accordance with this manual, may cause interference to radio 
communications. It has been type tested and found to comply with the limits for a Class A computing 
device pursuant to Subpart J of Part 15 of FCC Rules, which are designed to provide reasonable 
protection against such interference when operated in a commercial environment. Operation of this 
equipment in a residential area is likely to cause interference in which case the user, at his own expense, 
will be required to take whatever measures may be required to correct the interference. The user may not 
under any circumstances other than specified in the manual, under installation and maintenance sections, 
attempt any service, adjustments, or repairs on this unit. It must be returned to the factory or authorized 


service agency for all such work. 
CE Marking Warning 


This is a Class A product. In a domestic environment this product may cause radio interference in which 


case the user may be required to take adequate measures. 


Castelle Corporate Headquarters 
855 Jarvis Drive 

Morgan Hill, CA 95037 

Phone: +1(408) 852-8000 

Toll Free: +1(800) 289-7555 

Fax: +1(408) 852-8100 

Email: sales@castelle.com 


Castelle North America Sales 
Toll Free: +1(800) 289-7555 
International Sales 

Phone: +1 (408) 852-8000 


Technical Support 


Technical support is available by mail, fax, e-mail, or phone from 6am to 6PM Pacific Standard Time. 


Phone: +1(408) 852-8080 
Fax: +1(408) 852-8180 


E-mail: support@castelle.com 


To qualify for technical support, your Castelle product must be registered with Castelle. Visit Castelle’s 


Customer Services web page at www.castelle.com/support for more information about product 


registration. 


For efficient resolution, please be ready to provide the following information to the Castelle technical 


support representative who answers your call: 


Company name, phone number, pager/cell phone number, email ID, fax number 
The type and model number of your unit 

The unit’s 8-digit serial number, printed on a label on the bottom of the unit. 
The version number of the FaxPress software you are using. 

The version number of the unit’s firmware. 

The version number of the network software you are using (e.g., NetWare 3.12). 
The network topology (e.g., Ethernet or Token Ring). 

The name and version numbers of the email system and clients you are using. 


A description of the problem or its symptoms. 


Page 11 


Table of Contents 


Chapter 1 Introduction 1 
CALLS y.0tis ican sdcuaraseewsecnatesoasmone seecnodausasnsamunat quen tiiosdesde tecmeletha coacunte od haloadecmeemolennanans 1 
Sally MSM UC (ONS 25.62555ssaslaeseilecat aadaa nis sdadadiadadaiasiadadthatuaeic abnaddincugditysesuaisanccaiaisesee 2 
|g Le) 2184 ox Ye) 0 | ei eee eee en ee re ne Ne ee nee ee ere Te ee ee een 3 
IOC LG oust sacs teacontatecene trod es tcesacostcace suai anaute ts ate sure nansavaas seuatetsatoeon omc ean acseeeeaanst 3 
PTC AO cc seeaate eataaced cae eeanacc eae t at aaancn date vocab aoa tastnncantesesnncacuteniauam eaaendcaeuuaterias: 5 
IE Seite aT ADC icrssta cei csda es estu a ea tal ecco teats cals Deed oda ec sated ea eiesles Dee een eae > 
Diaenostie Pushy DB WelOm societies ce ca el sd pai od oan aa eee 6 
Chapter 2 LAN Installation 7d. 
PPO CE OES er, sarscoacyetoz cxreceanta trace dea ance buceatesensnaiasteacduncatucnteessaadlausatiauta annotonee seca taaesnedanssasuss i 
Chapter 3 LANpress MP print server Configuration 8 
OO VCT VAC W eanusascascen ed seiindiadsasni dices onset ctncaaeidas outed sascacd cet tegen Piacadat dasoudadd ascend aes camel tuceaatasseuy: 8 
ConimeuralioOn A erialiv.cS: i345: cistcsscenceadec ans saiseaadetciahans senteadaseremaaaecencdasciannetaenadaseeaenias 8 
Advanced Configuration and Management ................:ccccsssseseesssssssesssssssssessssssssssssseeaas 9 
Chapter 4 Client PC Configuration 10 
MVS sea hale decir celta ee acto eas oh Ota me oran dal od ee tec ettea tal Sa easensadies neice scene tak eaaraeleee 10 
Windows Peer-to-peer Print Driver ssc sscsseseseoe esses Sesh acensate oes beens es ces IZ 
Windows: SMB Panini wincucnctaee so eeea eee. 15 
Windows with Server-based Print QUCUES .0......... cc cceccccccccccceeeeseccccceeseeeseecceseesueeeeeeess ay 
Windows LPR Priintine syne ectasi eat Mi tec ecen tens tt eee anh chee ct enter tAs eh. 7 
Windows Wsing NIIP S 1.555 5205 555 icc.5 cde dco ss ane ad yates dag seu san canccaanaseewmadeusees dees ee sancoeeaenesees 19 
IVE AG 1 Sas (AN LS ADK) oss Sao ia cachet i lad heater i teeth es 20 
DYNA MTC) SOS iss rhs tete aca eer adnode hada tisitias tale ites naad boned aeatian(las teste ersasbss becedtmaiauestt 21 
Chapter 5 MPAdmin Management Utility 22 
| SUex@ (UT a) 0c) 01 Ko eee aaa tee ep SSR RE enn eR PE 22 
TMS GAP Atl OM icss55, 5402s. sacaus astsdateaden cause naeen acs ageasaseudal castaben cand, oaoca a dsaeadsadesteautenndene aie: 22 
Bole 218 (0) 0 eee ter tne ne Omer men RO te eer PE eter OR RECS A OE PPE OE ree Oe ee ene one 23 
Chapter 6 Web-Based Management 32 
MC 1 yy she Uecanie caesreeaeesictect tana amma ol acne earmromnesiem atte balmast ieamn lett uomaacimatnt ibataale ananetesonasues 32 
Nek Firs 11 C6) 0 eee eae er See 32 
Connecting to the LANpress MP print Server...........cccccccccccccccceeeeececeeeeeeeeeeeeeeeseseseeeess 33 
COMM CURATION S CLCCIS ghar astasrsttacae cp once chadsieedRastoneetnmenedhaannde chataeee ested aateetaaasase Osea des 33 
Chapter 7 Special Features 40 
OVC T OW sicitacrrncessncetietdcnsnieur si astasucRartinnne ine tie asm ucieb aihadicst etnies nsutie coaem buat aduoeetnewaceveateste) 40 
Interme t- Printing: Prorocolntl PP) sicscsastsnedes Gicc sas tached aaishvaatennadas Giosraataaciossesaatona oats 40 
ARGT Este ave) GalLYd(esT MU ka clk 01 1b 0) ogee eeeneeni nee ene omen ann uence ate renner oRbe write eran ane nA eon Rive Wer eentr Oona 45 


Page i 


MIVA aoc tee tedac tere shes Dumais ifec coat Acad t awstie Ge eNom datas tn ddea oun eco tue tition Sositieattatinitoadueeottaue 50 
Chapter 8 Troubleshooting 51 
VET VAC W eacucatcntescestindadsascardiasscaaaycnceanadasaediaddaatacalest vada cataaeidusoutiaiaidaseuceiecnmeseiecadies 51 
ardware: cc baN INT rODIeims: tiscstseniaathtecsacsassesianad tiasignticiansacacentansaessaanissosemtaseatiadenaae? 51 
ADDIE TL alka GViaCiiitOS i) vets ihtBarcsciassosbeiesuondtasteaabanteceacabeteuedaetasasbansasstens oe 
INO ING UW ALG sree santa saunennsretacasatansditvannce na celen ates tsoaaaduasotammarnacieeacestaacsseeenreee 54 
Windows Printing Problems icc. ni aches Ao ee Oe 55 
Appendix A Specifications 59 
Gres io) i Brey 0] (6 1 (67218 (6) | ce neem nan em rer nen: RU Mee in on en eRe Neen tee eee 59 
PEOLOCOV SUD POM yecsecasecaccbcassastoase secs baa caaouna season aa esdaes a iach Sasa saan aA 61 
PCat S OU ON 2st ceo h oc fenge Seana iesonerscateeetn sate oatmae tance eaareonenasl ett ioanashesteematedaratens 61 
ReeulalOry: A PPro dlSe i 22icc.3accad ai saicccad aaca ais sandadsaeusdgs cna savcaauadvaanbed asuas iaaseseadeancaaan ts 62 
Appendix B Network Server Configuration 63 
WOW IN: Sry Cl pasteseiaat seri adnate ctudnmee mashed tree aR ad bacedhetel Mas hosts uancarasieded einiadDs 63 
W intdOw.s' 2000 Sel Vel ciiseci cccedatancteacidsee vetesat ouch cieeeratasa sa asnduth vutdaeee usa deeedeusasa ta ocedsthawens 65 
ING VS INGO WY AiG ci os tts os aati cee tesa abel icaateotia cel bara taseoea tau emn ween easdeudamcatuednatteualees 65 
NDS VS UCM 555502) Bsoceins Sasa acetates galas Aine esos aseka os Ga es 70 


Page iv 


LANpress MP Installation and Configuration Guide 


Chapter | 
Introduction 


This chapter provides an overview of your LANpress MP print server's features. 





Congratulations on the purchase of your new Castelle LANpress MP print server. Your 
LANpress MP print server was designed to provide a simple and efficient network printing 
solution. It is packed with features, including: 


> Versatility. The LANpress MP print server supports up to five protocols: NetWare, 
TCP/IP, SMB (Service Message Block), AppleTalk (EtherTalk), and NetBEUI. It features 
one or two Ethernet interface ports and operating system support includes Unix, Novell, 
and Microsoft Windows. 


> Easy Installation. The LANpress MP print server makes adding printers or plotters to 
your network simple. The auto-sensing feature on the LAN interface means that there is no 
need to set jumpers or perform software configuration to select the network interface used. 


> Easy Setup. A number of utility programs are supplied to simplify setup. For Windows 
95/98/Me/NT/2000/XP users, the MPAdmin program makes it easy to configure the 
LANpress MP print server for a variety of network and server configurations. 


> Web-based Interface. The Web-based interface provides an easy method of 
configuration in TCP/IP networks to every model. 


> Compact Size. This allows the LANpress MP print server to be used even where space is 
limited. 


> Remote Management Tools. A variety of software tools are provided. In most 
environments, both the LANpress MP print server and attached bi-directional printers can 
be configured remotely. 


> SNMP Support. The LANpress MP print server can act as a SNMP agent, with it own 
MIB. This allows TCP/IP users to monitor, configure and troubleshoot the LANpress MP 
print server using their existing SNMP management tools. 


> Internet Printing Protocol (IPP) Support. Some LANpress MP print server models 
can act as an IPP (Internet Printing Protocol) Server, allowing clients, suppliers, colleagues 
and others to print to your printer from anywhere on the Internet. Windows IPP Client 
software is also supplied. 


Refer to the "Protocol Support" and "Feature Support" 
tables in Appendix A for details of which models 
Note! support the different features. 
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Safety Instructions 


For your own safety, and to protect your LANpress MP print server, please observe the 
following safety advice. 


ie 


Unplug this device from its power source before cleaning. Use only a slightly dampened 
cloth for cleaning. Do not use liquid or aerosol cleaners. 


Avoid using this product near water. Exposure to water poses an electric-shock hazard. 


Do not place the LANpress MP print server on an unstable surface. The device may fall 
causing serious damage to the device. 


This device should only be used with the power supply type specified on the marking 
label. If you are not sure of type of your local power supply, consult your dealer or the 
local power company. 


Do not pinch, crimp or otherwise damage the power cord. If exposed to foot traffic, 
ensures that the cable is properly shielded and does not pose a tripping hazard. 


If using an extension cord, makes sure the total ampere rating of the products using the 
cord does not exceed the extension cord's ampere rating. 


Do not attempt to service this device, as opening or removing casing may expose you to 
dangerous voltage points or other risks. Refer all servicing to qualified service personnel. 


The LANpress MP print server should be serviced by qualified service personnel under the 
following conditions: 


e The power cord is damaged or frayed. 

e Liquid has been spilled onto the product. 

e The product has been exposed to rain or water. 

e The product does not operate normally in accordance with the operating instructions. 


e The device has been dropped or the casing has been damaged. 
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Package Contents 





You should find the following items packaged with your LANpress MP print server. If any 
items are missing, contact your dealer immediately. 


e The LANpress MP print server 

e Power Adapter 

e One CD-ROM containing all support programs and this manual 
e § Quick Install Guide 


This manual covers the following LANpress MP print server models. Details of the LEDs and 
DIP Switches are in this Chapter. Further details of each model are contained in Appendix A - 
Specifications. 


LANpress 3P/100 


> 3 Parallel Ports 
> 10/100BaseT 


Error LED (Red) 
Status LED (Green) 







| Reset Button 
DIP Switch 
10/100 BaseT LED 
10/100 BaseT 

12V Power 


Parallel Port 1 
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LANpress 2000 1P Direct 


>» Direct Attach 
> 1 Parallel Port 
> 10/100BaseT 


Parallel Port 








2 - Status LED (Green) 
— Error LED (Red) 


- Diagnostic Button 
100 BaseT LED (Orange) 
10 BaseT LED (Yellow) 
10/100 BaseT 
9V Power 


LANpress 2000 USB 


>» 1 USB Print Port 
> 10/100BaseT 








Error LED (Red) 
Status LED (Green) 


9V Power 
10/100 BaseT 
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All models have two LED indicators on the top. The Error LED is orange or red. The Status 
indicator LED is green. The LED indicator modes are described in the following table. 


Red/Orange LED 


n 
Flashing 


Flashing (USB only) 


DIP Switch Table 


Green LED 
Off 
On 


Status Description 
No power. 

Hardware error. 
Flashing 
On 

On 


Firmware upgrade in progress. 
No printer connected to the USB port. 
Normal operation - idle. 


Flashing Normal operation - transmitting or 


receiving packets from the network. 





Some models are fitted with DIP switches. 
e The default position for all switches is UP. 


e Normally, there is no need to change the settings of the DIP switches. 


e The purpose of these switches is described in the following tables. Any other possible 
settings are reserved, and should not be used. 


LANpress 3P/100 


UP 


Down 
Down 
Down 


Down 


Description 


Auto select LAN connection (Default) 
Switches 2 and 3 have no effect 


10BaseT - Half Duplex 
10BaseT - Full Duplex 
100BaseT - Half Duplex 
100BaseT - Full Duplex 
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Diagnostic Push Button 


LANpress 2000 1P Direct is fitted with a Diagnostic Push Button. The button is recessed; a pin 
or paper clip can be used to press it. This button has 2 functions: 


e Restore the factory default settings 


e Print a test page containing all current settings. 


To restore the factory default settings: 
1. Turn the LANpress MP print server OFF. 


2. Press and hold the diagnostic button. While pressing the button, switch the LANpress MP 
print server ON. 


3. Ifyou continue pressing the button for 10 seconds, a diagnostic page will be printed, 
showing the new (default) settings. 


To generate a Diagnostic print out 
1. Ensure that both the LANpress MP print server and the printer attached to port 1 are ON. 
2. Press the diagnostic button, and hold it in for 2 seconds. 
3. The test page, containing the current settings, will be printed. 
Note: 


PostScript printers are unable to print this page. If you have a PostScript printer on Port 1, 
the test page will not be printed. 
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Chapter 2 
LAN Installation 


This chapter describes how to install the LANpress MP print server in your Local 
Area Network. 


Procedure 


1. Preparation 





e Ensure the power is OFF. Do not connect the LANpress MP print server while power 1s 
On. 


e Find the Default Server Name for your LANpress MP print server. The Default Server 
Name 1s shown on a sticker on the base of the device. It consists of 8 letters and/or digits. 
Record this name; it may be needed during configuration. 


2. Connect the Printer or Printers 


Connect the printer or plotter to the LANpress MP print server's printer port(s), as appropriate: 

e Direct Attach Models - Plug the LANpress MP print server directly into the parallel port 
on the printer. 

e USB Ports - Use the USB cable supplied with your printer to connect the printer to the 
LANpress MP print server's USB port. 

e Parallel Ports - Use a standard Parallel port cable to connect the printer to the parallel port 
on the LANpress MP print server. Parallel printer cables should be less than 3 meters long. 


3. Connect the Network Cable 


e Connect the network cable to the proper connector on the LANpress MP print server. The 
LANpress MP print server will automatically recognize whichever connector is used. 


4. Power Up 
Plug in the power adapter cable and power up. Start-up will take only a few seconds. 


Use only the Power Supply unit provided with the device. Power Supply units for 
different models are not interchangeable. 


5. Check the LEDs 


e The Red Error LED should flash, then turn Off. When the Red LED goes off and the 
Green LED remains lit or flashes, the LANpress MP print server is ready. 

e For models with USB ports, the Red Error LED will remain flashing if the LANpress MP 
print server can't connect to the printer. 

e If your model supports 10BaseT and 100BaseT, check the 10/100BaseT link LED or LEDs 
next to the LAN connection. If the auto negotiation Fails, the LED (or both LEDs, if there 
are 2) will be Off. In this case, set the DIP switches to suit your LAN, as described in the 
DIP Switch Table in Chapter 1. 
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Chapter 3 
LANpress MP print server 





Configuration 


This chapter provides an overview of the configuration process. 


Overview 


The LANpress MP print server is designed to support many different platforms, and the 
configuration required would depend upon the environment in which it is installed. 


e The LANpress MP print server usually requires configuration, but if there's a DHCP server 
on your network, then the device is just plug-and-play. 


e PCs wishing to use the printer attached to the LANpress MP print server always require 
configuration. See Chapter 4- Client Configuration for details. 


e [fusing a NetWare Server (V3, 4, or 5 in "compatibility" mode): 


e For advanced configuration and management, the MPAdmin program (detailed in 
Chapter 5 - MPAdmin Management Utility) is recommended. 


e Ifusing NDPS, refer to Appendix B - Network Server Configuration. 


e If you wish to use a queue-based printing system using Windows NT Server/Windows 
2000/Windows XP, the Network Server must be configured as detailed in Appendix B - 
Network Server Configuration. However, it is not necessary to use a Network Server-based 
queue; client PCs can print directly to the LANpress MP print server using the Peer-to- 
peer Print Driver installed by the User setup option on the CD-ROM. 


Configuration Alternatives 


You can use one of the following methods to configure the LANpress MP print server. 


MPAdmin See Chapter 5 - MPAdmin Management Utility for details on installing 
and using the Windows utility. 


Web Browser See Chapter 6 - Web Interface Setup for details. 


FTP Using this method, the configuration file is downloaded from the 
LANpress MP print server, edited, then sent back. No software needs to 
be installed. 


See the UNIX manual for details. The Unix manual is on the CD-ROM, 
in the Manual \Unix folder 


Quickset Command-line DOS program, intended only to configure the LANpress 
MP print server for use with NetWare V2, 3 and 4. This program also 
has a limited ability to configure the NetWare Server itself. 


This program is on the CD-ROM, in the Utilities\DOS folder. 
Instructions for using the program are in a sub-folder of the Manual 
folder on the CD-ROM. 
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The MPAdmin management utility is provided for advanced configuration and management. 
This program is installed by default when the Administrator install option is chosen. 
e See Chapter 5 for details on using MPAdmin. 


e For instructions on using MPAdmin for NetWare configuration, see the NetWare manual 
on the CD-ROM. It is located in the Manual /Netware folder. 
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Chapter 4 
Client PC Configuration 


The chapter details the client configuration required on LAN clients to use the printer 
or printers attached to the LANpress MP print server. 





Overview 


Before performing client configuration, the LANpress MP print server must be installed on 
your LAN, and configured as described in Chapter 3. Both the LANpress MP print server and 
the attached printer must be powered ON. 





The LANpress MP print server supports a number of printing methods: 


e Peer-to-peer Print Driver is used by the User installation on the CD-ROM. The print jobs 
are stored (queued) on your PC, and sent to the LANpress MP print server when it is 
available. 


Server-based Print Queue means that all print jobs are stored (queued) on the Network 
Server (e.g. NetWare, Windows NT/2000) and then sent to the LANpress MP print server. 
This allows the Network Administrator to modify the Print Queue. For example, an 
important job can be moved to the head of the queue. 


Windows SMB printing is a Microsoft standard for using a "Network Printer". No 
additional software needs to be installed on your Windows PC, and printing from MS- 
DOS programs is supported. However, because the LANpress MP print server can not 
store files, large print jobs may cause problems. 


e AppleTalk is also supported, and normally no configuration of the LANpress MP print 
server 1s required. See the Macintosh section of this chapter for details of client 
configuration. 


If using Windows 95, 98, NT, Me, 2000, or XP, the easiest method 1s to install the Peer- 
to-peer Print Driver on the CD-ROM, by selecting the User installation. 


e [fusing Windows, and you need to print from MS-DOS programs, or you don't wish to 
install additional software, use SMB. 
However, SMB is not suitable for large, complex documents, so if you need this as well as 
MS-DOS printing, you should install BOTH the Peer-to-peer Print Driver and SMB 
printing. MS-DOS programs can use the SMB printer, Windows programs should use the 
Peer-to-peer Print Driver. 


e If your LAN has Network Servers (e.g. Windows NT, Windows 2000 Server, NetWare) 
use the method advised by your Network Administrator. The LANpress MP print server 
can print via a queue located on a Network server, if desired. 


e Unix users - refer to the Unix Manual on the CD-ROM, in the Manual/Unix directory. 


e Macintosh users - refer to the Macintosh section of this chapter. 


Page 10 


LANpress MP Installation and Configuration Guide 


Your PC must have EITHER the TCP/IP or NetBEUI protocols installed. (All versions of 
Windows after Windows 95 have TCP/IP installed by default.) 


e Ifusing the Peer-to-peer Print Driver, the installation program will check this for you. 


e [fusing Windows SMB Printing, you must check manually, as follows: 


1. Select the Settings - Control Panel - Network option on the Start Menu. You should see a 
screen like the one following: 


Netyvork Ed ES 


Contiqguration | Identification | Access Contral | 


The following network components are installed: 


§ MetBEUI-> PC] Fast Ethernet Adapter 
{ NetBEUI-> Dial-Up Adapter 

# MetBEU -> Dial-Up Adapter #2 (VPN Sunport 
# TLCPYIP-> Pl Fast Ethernet Adapter 
§ TCP/IP -> Dial-Up Adapter 

{ TCPAP-> Dial Adapter #2 (VPM Support 

Pile and printer sharing for Netvvare Networks + 


4 
Add... | Remove | Properties | 


Figure 1: Network Configuration 












e The top line in the list (NetBEUI -> PCI Fast Ethernet Adapter) indicates that the 
NetBEUI protocol is installed on this PC. Your PC will show the name of the your 
Network card rather than "PCI Fast Ethernet Adapter". 


e §=6The highlighted line (TCP/IP -> PCI Fast Ethernet Adapter) indicates that TCP/IP 1s 
installed. Your PC will show the name of the your Network card rather than "PCI Fast 
Ethernet Adapter". 

2. Ifneither line is present: 


e Install the NetBEUI protocol by selecting Add - Protocol - Microsoft - NetBEUI - OK. 
You may be prompted for your Windows CD-ROM. 


e Ifrequired, you can also install TCP/IP. However, depending on your LAN 
environment, TCP/IP may require further configuration. 


3. Ifeither protocol is already installed, proceed with installation. 
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Windows Peer-to-peer Print Driver 





With this printing method, print jobs are stored (queued) on your PC, and then sent to the 
LANpress MP print server when it is available. 





Before performing the following procedure, the LANpress MP print server must be installed on 
your LAN, and configured as described in Chapter 3. Both the LANpress MP print server and 
the attached printer should be powered ON. 


1. Insert the supplied CD-ROM into your drive. If the setup program does not start 
automatically, run SETUP.exe in the root folder. 


2. Choose Installation, then select the User option. This will install the Peer-to-peer Print 
Driver. 


3. Follow the prompts to complete the installation. (Refer to the Windows section of Chapter 
& - Troubleshooting if there is a problem with the installation.) 


4. The Print Driver Setup will then run. 


5. The LAN will be searched for LANpress MP print servers, and a screen like the following 
will be displayed. 


e = If desired, click Refresh. 


e The name of the attached printer will be displayed if possible. If "No printer" is 
displayed, check that the printer is properly connected and powered on. 


© Printer Port Setup 


Aetresh | 





a a Port 1.HP Lasenet 5000 Sernes 
a - PN SOAP bd 


* Indicates Port it already installed. Select “Next to change connected 


coe | 


Figure 2: Print Port Setup (Peer-to-peer Print Driver) 





If your LANpress MP print server is not listed: 


Click the "Refresh" button. 
Check that both the LANpress MP print server and the printer are properly 


connected, and powered on. 


Check that the LANpress MP print server has been configured. 


If using TCP/IP, try installing the NetBEUI protocol. (See the earlier section 
Checking your Network Protocols for details.). Then try again. 





Page 12 


LANpress MP Installation and Configuration Guide 


6. Select the desired printer port, and then click the "Next" button. A pop-up message will 
inform you if the port has been created successfully. 


If you see the following error message, either install Internet 
Explorer 4 or later, or follow the procedure in the "Trouble 
Note! Shooting - Windows" section of Chapter 8. 


Error Starting Program 





/N A required .OLL file, SETUPRAPLOLL, was not four, 





7. Then a screen like the following will be displayed: 


Configure Printer Port 








Pays [SCOo1S00_F1 
Attached Printer [HE LASERJET 5000 SERIES 


Beastie Printers 


hp deskjet 990c series 
FAP Lasevlet SUUULE PLL a 











Figure 3: Configure Printer Port 


8. Select the correct Windows printer in the Existing Printers list, and click the "Connect" 
button. 


If the correct printer type 1s not listed, click "Add New Printer" to run the Windows Add 
Printer wizard. Step through the Wizard and install the required printer: 


e Select the correct Printer Manufacturer and Model, or use the "Have Disk" option if 
appropriate. 


e We recommend changing the Printer name to indicate which device 1s on. 
(e.g. HP2100 on CTA43600_P1) 


e If prompted about Sharing the printer, do NOT enable Sharing. 


e When the Printer installation is finished, it will be listed in the Configure Printer Port 
screen above. Select it and click "Connect". 


9. Installation is now complete. You can now print using this printer. 
e To install additional Printers, repeat steps 6 to 8. 


e Use the Start menu to run this program in future. The default installation 1s Start - 
Programs - PrintServer Driver - Print Driver Setup. 
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Management 


Print jobs can be managed like any Windows printer. Open the Printers folder (Start - 
Settings - Printers) and double-click any printer to see the current print jobs. 


If the printer attached to the LANpress MP print server is changed, just run this program 
again, and select the correct printer. 


To delete a port created by this setup program, use the Windows Delete Port facility: 
e §=Right-click any printer in the Printers folder, and select Properties. 


e Locate the Delete Port button. This button is on the Details or Ports tab, depending on 
your version or Windows. 


If the LANpress MP print server's IP Address is changed, and you can no longer print, 
delete the port (see procedure above) and re-install it. 


Port Options 


The options for the Peer-to-peer Print Driver are accessed via the Port Settings button. 


Use Start - Settings - Printers to open the Printers folder, then right-click the Printer, and select 
Properties. The Port Settings button is on the Details or Ports tab, depending on your version 
of Windows. 


An example screen 1s shown below: 


7] x] 
General Details | Paper | Graphics | Fonts | Device Options | 
age 
yy HF LaserJet 4 Plus 
Configure PrintServer 
Print to the following port: Sei Retry Interval 


sC300014_F1 (Printserver) 


Device Mare: [sc300014 


; (secs) 
Print using the following driver Select Device Port >> | [Parallel 1 
|HP Laserlet 4 Plus 
Port Mare: [SC300014_P1 





Driver version: 
Capture Printer Fort... NetBEWl 2.00 


Banner 


Timeout settings 
5 4 [ Enable Banner [ Postscript OK | 
Mot selected: iG 
User Mame: | Cancel | 


Transmission retry: 45 


spool Settings... | 
OK. | Cancel | | 


Figure 4: Port Settings (Peer-to-peer Driver) 





Items shown on this screen are as follows: 


Port 


If desired, click Browse to select a different LANpress MP print server. 
If the selected device has multiple ports, the Select Device Port button 
can be used to select the port. 


The Port Name can not be changed after installation. This name is 
shown in the Printer's Properties. 
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Banner Check this option to print a banner page before each print job. 
e Ifusing a PostScript Printer, check the PostScript box. 
e The User Name will be printed on the banner page. 
Retry Interval Sets how often Windows will poll the LANpress MP print server to 


establish a connection when the printer is busy. Increase this value if 
you get too many warning messages. 





Windows SMB Printing 


This method requires no additional software to be installed, but the NetBEUI or TCP/IP 
protocol must be installed on your PC. Use the following procedure to install the LANpress 
MP print server's printer as a Windows SMB network printer: 


1. Double-click the Network Neighborhood icon on the desktop. 
2. Onthe View menu, select Details. 
3. Locate the desired LANpress MP print server, as shown below: 


e Ifitis the same Workgroup as your PC, it will be listed on screen. 


e I[fitis ina different workgroup, double-click Entire Network, then double-click the 
appropriate Workgroup to open it. 


Print Server 





Figure 5: Network Neighborhood 
4. Double-click the LANpress MP print server icon to view a Printer icon for each printer 
port. The "Comment" field may indicate what type of printer 1s connected to the port. 


5. To install a printer, right-click the desired printer icon, and choose "Install", as shown 
below. This will start the Add Printer wizard. 


‘4 sc300014 ain — [OP | 
| Edit View Go Favorites Help ee 


$B Ala xk eH 










HF 2100 PCLb 


Capture Printer Port... 


Cre ate Shortcut 


sai Se 


Fropernies 





Figure 6: Install SMB Printer 
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6. Follow the prompts to complete the installation. 


e §=For information about the question "Do you print from MS-DOS programs?", see 
Printing from MS-DOS Programs below. 


e Select the Printer Manufacturer and Model to match the printer connected to this port 
on the LANpress MP print server, and complete the Wizard. 


7. This printer will now appear in your Printers folder (Start - Settings - Printers) and can be 
used like any other printer. However, SMB printing is not suitable for large complex print 
jobs - you should use the Peer-to-peer Print Driver instead. 


Windows can redirect print data from a parallel port on your PC (e.g. LPT 1) to a network 
printer. This redirection is called "Capture Printer Port", and is useful for MS-DOS programs. 


The MS-DOS program is configured to use LPT1 (parallel port 1 on the PC), but Windows 
"captures" the print data and sends it to the network printer. 


Capture Settings 


Capture settings can be set by: 


e Saying "Yes" to the prompt "Do you print from MS-DOS programs?" when installing a 
Network Printer. 


e OR, using the Capture Printer Port menu option shown in Figure 6 above. 


This will result in a dialog like the following, where you can select the port on the PC to be 
captured. Normally, this will be LPT1 (parallel port 1 on the PC). 


Capture Printer Port fi Ed 
Device [Tia E 
Path: VwoCsd001 44F1 Cancel | 


iM Reconnect atlogon 





Figure 7: Capture Printer Port 


The File menu in the Printers folder also has options for Capture Printer Port and End 
Capture. 
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Windows with Server-based Print Queues 





1. Open your Printers folder, and start the Add Printer Wizard. 
2. When prompted, select Network Printer. 


3. When prompted for Network Path or Queue Name, click the Browse button, and locate the 
Server and Printer (or Print Queue) which your Network Administrator advised you to use. 


4. Click OK, then Next. 


5. Select the correct printer Manufacturer and Model, as advised by your Network 
Administrator, and click Next. 


6. Follow the prompts to complete the Wizard. 


The new printer will be listed with any other installed printers, any may be selected when 
printing from any Windows application. 





Windows LPR Printing 


1. Open your Printers folder, right-click the desired printer and select Properties. 


2. When prompted, choose the Ports tab and click the Add Port button. 





? HP Color LaserJet 5,'5M PS Properties 


Color Management Security | Device Settings 
General Sharirig Ports Advanced 


HP Color Lagentet 55M PS 





Print to the following port(s). Documents will print to the first free 





checked port. 

Poids |? Deseription ysis} Pinker esa 
LPT1: = Printer Port HP Color Lazeret 55M PS... 
LILPT?: Printer Port 
LILPT3: = Printer Port 
CI COMI: Serial Port 
LI COM2: Serial Port 
LI COM Serial Port 
LI COM4: Serial Port 


— 
Add Port... 


4yailable pork types: 


[~ Enable bidirectional sup) focal port 


LPR. Port 
Mettsear Print Server 
PDF Port 

PrintServer 







[Enable printer pooling 






New Port Type... | Cancel | 





Figure 8: Properties Screen 


3. Choose Standard TCP/IP Port, then click New Port. 
4. Enter the Printer Name or IP Address, click Next. 


5. Enable Custom, and click Setting button. 
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4dd Standard TCP;IP Printer Port Wizard 










Additional Port Information Required 
The device could not be identified. 


The device is not found on the network. Be sure that: 


1. The device is turned on. 

2. The network i connected. 

3. The device i properly configured. 

4.) The address on the previous page ts correct. 


IF you think, the address is not corect, click Back to return to the previous page. Then correct 
the address and perfom another search on the network. [Fou are sure the address is correct, 
select the device type below. 


Device Type 


€" Standard | Genenc Network Card + 
f Custom Settings... | 









€ Back Cancel | 





Figure 9: Add Standard TCP/IP Printer Screen 


6. Choose LPR in the Protocol section, then enter Queue name and enable the LPR Byte 
Counting. 


Configure Standard TCP,IP Port Monitor 










Port Settings 


Port Marne: iP 92.168.2. 53 
Printer Mame or IP Address: i 92.168.2. 353 


Protocol 
C Raw @ LPR 


Faw Settings 


Port Number: [st OO 
LPR Settings 


Queue Marne: | L1 


i LPR Byte Counting Enabled 












SNMP Status Enabled 


Coninmunity A annie: [public 
SHMP Device Index: i 






Figure 10: Port Settings Screen 


7. Follow the prompts to complete the Wizard. 


The new printer will be listed with any other installed printers, any may be selected when 
printing from any Windows application. 
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Windows using NDPS 


Before using NetWare NDPS (NetWare Distributed Printing Service), one or more NDPS 
Printer Agents must be created on the NetWare Server. See Appendix B for details of this 
procedure. 





Also, on your workstation, ensure that: 
e Novell IntranetWare Client v2.2 (or later) is installed on your PC. 


e You have access to the Novell Printer Manager utility (e.g. Nwpmw32.exe). 


1. Start the Novell Printer Manager utility. 
2. Select Printer - New from the menu, then click Add. 


3. Select the required printer and click /nstall, then Close. 





|) WOPS Manager: ferhMiGk 





Printer 4.gent List 


= 
Identification 
Ps 
Access Control 
= 
Printer 4.gent List 


S bakus: 


SerPrinter 





Figure 11: NDPS Manager - Client 


4. The printer (e.g. SerPrinter in the example above) appears in the main Printer Manager 
window in the Name list, and 1s available for print jobs. Printer drivers are automatically 
downloaded from the server as required. 


5. The printer will appear in your Windows printer list, and may be used from by any 
Windows application. 


Page 19 


LANpress MP Installation and Configuration Guide 





WM FeTeg fal ox-jam@-Ve) ol (cM -11.¢) 


The LANpress MP print server supports AppleTalk (EtherTalk), PAP, ATP, NBP, ZIP and 
DDP protocols, enabling Macintosh computers on the network to view and use the LANpress 
MP print server as a regular AppleTalk printer. 


Normally, no configuration is required. 


System 9.x OS or newer. 





— 


Click the apple icon and choose Control Panel. 


Click AppleTalk. 


Ensure that Ethernet is selected under AppleTalk Connection. 


Click Chooser. The Chooser panel will open. 


2 ae oe 


Click on either the LaserWriter 8 icon (recommended) or the LaserWriter 7 icon. 
LaserWriter 8 makes use of the fonts installed in the printer itself, so the printing response 
time is quicker. LaserWriter 7 uses the fonts installed in the computer, which increases 
network traffic and takes more printing time. 


Choose a PostScript printer from the list. 
Click Create and it will search PPD automatically. 
Select a printer description from the list. 


Click Select. 
Configuration is now complete. 


= eS 





Printing with the LANpress MP print server installed in an AppleTalk network is identical to 
normal printing. Just select File - Print and choose the desired printer. 


In a mixed Windows PC/Macintosh environment, you can use MPAdmin to configure the 
LANpress MP print server. See Chapter 5 for details on installing and using MPAdmin. 
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Macintosh OS X 


If using LPR printing, you need to configure the printer. But no configuration is required if 
using AppleTalk. 





1. Select Printer List icon. 


© © © Prin 
| a Jame Status 


Delete ' Add Printer... 





Figure 12: Printer List 


2. Click Add Printer button. 
3. Choose LPR Printers Using IP. 


LPR Printers using IP i 


LPR Printer's Address: 11-0.0.21 


Internet address or DNS name 


() Use Default Queue on Server 


Queue Name: L1 


Printer Model; HP LaserJet 2200 req 





Figure 13: LPR Screen 


4. Enter the Printer's Address and the Queue Name. 
5. Select the Printer Model from the drop-down list. 


6. Click Add. 
Configuration is now complete. 
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Chapter 5 
MPAdmin Management Utility 


This chapter describes the installation and operation of the MPAdmin Configuration 
& Management program. 





This program requires: 
e Windows 95, Windows 98 or Me 
e Windows NT 3.51, Windows NT 4.0, Windows 2000 or XP 


Additional Recommendations: 
e Screen resolution of 800 * 600 or greater. 


e §©6If using Novell NetWare, installation of Novell's Client 32 for Windows 1s strongly 
recommended. This will greatly enhance the ability to MPAdmin to work with NetWare 
servers. 


Mecueielas 


Use the supplied CD-ROM. This CD-ROM will usually auto-run. If auto-run is disabled on 
your PC, run the SETUP.exe program in the root folder. 


e §=Select Installation and this will give you the options of MPAdmin installation 
e MPAdmin is always installed if the Administrator option 1s chosen. 
e [fusing the Custom option on the CD-ROM, select MPAdmin. 
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Operation 


e Start the program by using the icon created by the setup program. 


e When run, the program searches the network for all active LANpress MP print servers, 
then lists them on screen, as shown by the example screen below. 


= Castelle Print Server Administration Utility - MPAdmin gq ; S|) 
status Refresh ITnitDevice Configuration Diagnostics Control Help 
oi | reat 


ce2NXeahs ho 
Group | |DefaultName | Device Name | Printer Port 


@ [ROOT] 
2] crB05103 CTBO5103 LANpress 2000 USB 








i 


Figure 14: MPAdmin Main Screen 





Groups 





On the left side of the screen is a column for Groups. Each LANpress MP print server may be 
placed in a group, using the Configuration-System Configuration-Groups menu option. 


e Ifa group is selected, only LANpress MP print servers in that group will be listed on the 
right side of the screen. 


e §=6By default, all LANpress MP print servers will appear in the [ROOT] group. 


e ALANpress MP print server can only be a member of one (1) group, and will always be a 
member of a group. 


e Use the Configuration-System Configuration-Groups menu option to select a group for the 
current LANpress MP print server. 


e To create a new Group and add the current LANpress MP print server to it, just enter a 
group name in the dialog. (See example screen below) 
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Sevsten Confieuration 













melected Device: SCOO15S10 


Device Name: fSCOo1510 
Group Manne : * Del Group | 


IPRVSPH Protocal 









( Disable 


TCPAP Protocol 





( Disable Enable 


AppleTalk Protocol 
| ¢” Disable tf Enable | 


NetBEUI Frotocal 
| @itece gy ereck | 
Satis seul | Cane | ne | 


Figure 15: System Configuration - Groups 





Device List 





On the right side of the screen 1s a list of all LANpress MP print servers found on the network. 
For each device, the following data is shown: 


Default Name. The Default Server Name is shown on a sticker on the base of the device. 


Device Name. If you have not changed the name, this will be the same as the Default 
Server Name. 


Printer Port. The number and type of ports is shown in the right column. 


If the desired LANpress MP print server is not listed, try the following: 


Check that the device is installed and ON, then Refresh the list. 


Use the InitDevice - Find menu option to search for the LANpress MP print server. You 
need to know the Default Name of the LANpress MP print server. The Default Server 
Name is shown on a sticker on the base of the device. 


If the LANpress MP print server is on another LAN segment, use the /nitDevice - Attach 
Remote menu option to locate and display the LANpress MP print server. 


For networks using ONLY TCP/IP, LANpress MP print servers without an IP Address will 
not appear. Use the /nitDevice - Set IP Address menu option to assign an IP Address, then 
Refresh the list. You need to know the Default Name of the unlisted device in order to 
assign an IP Address. The Default Server Name 1s shown on a sticker on the base of the 
device. 


Status Icons 





Once a LANpress MP print server has been selected, the Icons become active. 


BS The icons provide status information as well as access to the 
selected LANpress MP print server settings. If an icon is grayed 
Note! out, that option or protocol is unavailable. 
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ay Device Information 


Menu equivalent: Status - Backup/Restore Device Information 


All of the settings for the current device are displayed in a read-only scrollable list 


in the left panel. 


You can use the "Save to File" and "Restore to Device" buttons on this screen to 


save a copy of the selected device's CONFIG file to your PC, or restore a 


previously saved file to the selected LANpress MP print server. 


Selected Device: [scooisi0 Save ta file Selected file - | Open | 





Hardware ID: O09 /00945C 
Firmware Yersion: 6108 
Protocol 1D: O0y"F 
Default Name: SCOOTS10 
Server Name: SCOO1S10 
Netware nfo: 
Masher File Server: 
HOS Tree Name: 
HOS Tree Context: 
Print Server Mode Status: 
Remote Printer Mode Status: Na 
Ethermet Il Network Number, OOOOOO00 





Restore to Devic 


_ 





aie. 


i 





Kh Printer Status 


Menu equivalent: Status - Port Status 


After selecting this icon, a Detail button will be available to show more 


information about the printer. 


Printer Status | | 


Selected Device: SC001510 


Current Selected Port: 





Parallel Port 1 


Status : Ofthine 
Printing Information : | Idle 


Refresh | Printer Configuration | Help | 
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Configuration Icons 





The following icons are available. Refer to the on-line help for details of the data on each 
screen. 


AY NetWare 


Menu equivalent: Configuration - NetWare 

MPAdmin supports configuration of both the LANpress MP print server and 

Novell NetWare servers. 

e You need to be logged into the NetWare server(s) with ADMIN rights. 

e The screens you will see, and the operations which can be performed, depend 
on whether or not you have Novell NetWare Client 32 installed. 


e §©6If Novell NetWare Client 32 1s installed on your PC, MPAdmin allows 
you to configure both the LANpress MP print server and the NetWare 
server from within MPAdmin. 

e §6If this Novell NetWare Client 32 1s NOT installed, you can configure 
only the LANpress MP print server itself, not the NetWare server. 


e The NetWare Manual (in the Manual\NetWare folder on the CD-ROM) 
contains detailed information on using MPAdmin with NetWare Servers. 


Netvare Configuration 








melected Device: SCU0T510 
Mode 
Print Server Mode: 
f@ Bindery 
Cf NOS 
Remote Printer Mode : 
( Bindery 
f NOS 











jw 8023 
Jw SNAP 


Jw Ethemet II 
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aes 


TCP/IP Configuration 


Menu equivalent: Configuration - TCP/IP 


Selecting this icon will allow configuration for TCP/IP. Some models may also 
display the setup data for the proprietary "Internet Printing" feature (printing via 
E-Mail). 


LANpress 2000 USB and LANpress 2000 1P Direct also support Auto-IP 
function. If the LANpress MP print server is set to " Dynamic IP Address ", but 
there's no DHCP server found on the network, the LANpress MP print server will 
get an IP from the range of 169.254.1.1 ~ 169.254.254.254 automatically. Even 
though the device was initialized with an Auto-IP executed, the device will 
change to DHCP whenever a DHCP server was detected. 


TCPIP Configuration 










melected Device: SC001 510 





‘@ Tal TF adies sai Meany 
1p Aalines 
subnet Mask: 
Cancel | 
Gateway Address: 
Help | 






TP session 
Retry interval: 
Reto count: 


AppleTalk Configuration 


Menu equivalent: Configuration - AppleTalk 


Generally, no LANpress MP print server configuration 1s required in order to use 
AppleTalk. 


4opleTalk Configuration 


Seélected Device: SCOOTSI0 


“one Wane: ii 


Curent Selected Part: 






PI 


Configuration: 


Printer Type: |Laserwriter 


Communication Protocol: ( ASCII (* Binary 


Set to Default | Cancel | Help | 
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gi NetBEUI Configuration 


Menu equivalent: Configuration - NetBEUI 






NetBEUL Configuration 


Sélected Device: S007 510 


Domain Mame: WOREGROUP 
Response Time [0.1 sech: 


Abort Job 4s Paper Out 


pis SNMP Configuration 


Menu equivalent: Configuration - SNMP 


Configuration is only required if using Simple Network Management Protocol. 
See Chapter 7 for details. 


SNMP Configuration 


Seélected Device: SCOUDTS10 


SwsContact : 
SpsLocation : | 


Configuration ltern : JetAdmin 


‘ Disable 


f* Enable 


Manager IP Address : f lo f f 
Community String : |public 


Access Permission 
{* Read Unt of" Read’ rite  ¢” Not Accessible 
Set to Default || SavetoDevice | Cancel | Help | 
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iE Logical Port Configuration 
————_ Menu equivalent: Configuration - Logical Port 


Logical port (printers) can be used in the NetWare and Unix environments. 


Logical Port Configuration 


Selected Device: S007 510 


Current Selected Logical Port 








Logical Port 1 


Configuration 





Set to Default | 
Physical Port: PI 
Convert LF ta LF+CR: 
Sting Betore Job: ee, | 
String Atber Job: 





Other Icons 





Upgrade 


Menu Equivalent: InitDevice - Upgrade 


This option allows you to upgrade the firmware for the selected LANpress MP 
print server. Before using this option, you need to obtain the .BIN file for the 
firmware upgrade, and copy it to the same directory as MPAdmin. 


Refresh 
Menu Equivalent: Refresh 


Select this icon to update the LANpress MP print server device listing after 
changing the name or IP Address. 


Exit 


Menu Equivalent: Status - Exit 


Exit the MPAdmin program. This does not save any changes you have made; you 
must Save to Device on each screen. 
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Status Menu 





Device Info 


Port Status 
Exit 


InitDevice Menu 


Same as Device button. 


Display all the configuration and status information about the selected 
LANpress MP print server. The data is presented in a scrolling, read- 
only window. 


Same as Printer Status button. 


Same as Exit button. 





Reset Device 


Restore Factory 
Default 


Set Password 


Set IP Address 


Attach Remote 


Connected 
Protocol 


Upgrade 


Find 


This will cause the device to reboot. This should be done after making 
any configuration changes, or if the device stops responding after some 
problems. 


This will restore ALL device values to their factory defaults. To restore 
only the current screen, use the Set to Default button on the screen. 


This is used to change the password of the LANpress MP print server. 
For TCP/IP networks only: 


e IfaLANpress MP print server does not appear on the main screen, 
use this option to set a Device IP Address, Gateway IP Address, 
and Network Mask to the LANpress MP print server. 


e This should only be necessary if your LAN is using ONLY the 
TCP/IP protocol. In other cases, MPAdmin will use IPX/SPX to 
locate the LANpress MP print server even if it doesn't have a valid 
IP Address. 


e To locate the LANpress MP print server, enter the Default Name. 
The Default Server Name is shown on a sticker on the base of the 
device. 


e Enter the required IP Address, Network Mask, and Gateway IP 
Address. 


e After saving the data to the device, refresh the listing. The 
LANpress MP print server should then appear in the device list on 
the main screen. 


This is used to connect to a LANpress MP print server device on 
another LAN segment. If your LAN does not have a Router, ignore this 
option. 


This option allows you to designate which LAN protocol will be used 
for communication between the selected device and this application. 
You should select ONE protocol only. 


Upgrade the firmware in a LANpress MP print server. See Upgrade 
Icon for details. 


Use this option to use the IPX/SPX protocol to locate a LANpress MP 
print server on the LAN. Simply enter the Default Name of the 
LANpress MP print server you wish to locate. The Default Server 
Name is shown on a sticker on the base of the device. 
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Configuration Menu 





The System option allows you to: 
e Change the name of the selected LANpress MP print server. 
e Change the "Group" for the selected LANpress MP print server. 


e Set the Network Protocols used the selected LANpress MP print server. (Any protocols not 
used on your LAN may be disabled. This may improve performance. ) 


The Configuration Menu also contains selections for each of the following. These have the 
same effect as the corresponding Icon: 


e NetWare 

e TCP/IP 

e §=6AppleTalk 

e NetBEUI 

e SNMP 

e Logical Port 


Diagnostics menu 





Print Test Page Use this option to print a test sheet from the selected LANpress 
MP print server port. The test print out will include status 
information. 


Control Menu 





Abort Mail Print This menu option refers to print jobs which has been received 

Job through the proprietary "Internet Printing" feature (printing via E- 
Mail). This menu option can be used to terminate a print job which 
is not printing correctly. 


The "Abort Mail Print Job" menu option can NOT be used to 
cancel IPP (Internet Printing Protocol) print jobs. 


Note! 
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Chapter 6 
Web-Based Management 


This chapter explains how to use your Web Browser to configure the LANpress MP 
print server models 





Overview 


The LANpress MP print server models incorporate the HTTP server. This allows you to 
connect to the LANpress MP print server and configure it using your Web Browser. Most 
browsers should work, provided they support tables and forms. 


Because it supports dynamic IP Address allocation using DHCP, BOOTP, or RARP, the 
LANpress MP print server ships with an IP Address of 0.0.0.0. This is NOT a valid IP Address. 
Therefore, you must do ONE of the following: 


e Check your DHCP server (if you have one), and determine the IP Address allocated to the 
LANpress MP print server. 


e Use the Diagnostic Button (if fitted) to print a report which includes the current IP 
address. (Press the Diagnostic Button, and hold it for 2 seconds.) 


e Use the MPAdmin or another LANpress MP print server utility to allocate a valid IP 
Address to the LANpress MP print server. 


e Add an entry to the arp table to associate the hardware address of the LANpress MP print 
server with the desired IP address, as follows: 


arp —-s IP_Address 00:c0:02:xx:xx:xx (Unix) 
arp —-s IP_Address 00-c0-02-xx-xx-xx (Windows) 
Where: 
IP_Address 1s the IP Address you wish to assign to the LANpress MP print server. 
00:c0:02:xx:xx:xx 1s the hardware address of the LANpress MP print server. 
Example (Unix): 
aro =8 J92Z.168.0.21. U0se0r02 t12:34:56 
Example (Windows): 
aio =s I92Z.16G6.0.21 O0=Cc0=0Z=12—-34-56 


Note: The hardware address of the LANpress MP print server is shown on a sticker on the base 
of the device. 
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Connecting to the LANpress MP print server 


1. Start your Web Browser. 
2. Inthe Address box, enter HTTP.// followed by the IP Address of the LANpress MP print 
server. 


e.g. 
http://192.168.0.21 


eS) 


You will then be prompted for the password. If no password has been set, just press 
ENTER. 


4. Use the menu bar on the top of the screen to move about. Remember to save each screen 
before changing to a different screen. 


OTe avite lel e-lirelameyerast-1ar 


Depending on your models, the Web-based interface may look different to the images shown in 
the User's Manual. 

The functions have not changed, and the description of each setting 1s correct. Only the 
appearances are different. 


AppleTalk zane i 
Printer Object Type: LaserWriter 


Communication Protocol: ACC 


( Binary 


| Save | Cancel | 





Figure 16: AppleTalk Screen 


AppleTalk zone This determines which Apple systems can gain access to this printer. 


Printer Object These are text fields, used to describe the printer driver used for 
Type each port. The LANpress MP print server is designed to work with 


LaserWriter (or 100% compatible) printers. 


Communication Sets whether the port uses ASCII or Binary Communication 
Protocol Protocol.. The default is Binary. 





Page 33 


LANpress MP Installation and Configuration Guide 


(Workgroup 


Response Time (0.1 secs): fr (O25 5) 





Abort PrintJob if Error: @ yes 
f No 


Lance | 





Figure 17: NetBEUI Screen 


Domain Name Enter the designated work group to be serviced by the LANpress 
MP print server. This field 1s not case sensitive, so names with 
different case will be considered to be the same name. 


Response Time Set how fast jobs are sent to the printer. The default value of zero 


(0) delay should be increased only if your printer cannot cope with 
no delays. 


Abort Job if Error | YES terminates a print job if a printing error occurs. NO (default) 
will try to continue but may cause print errors. If print errors occur, 
try setting this value to YES. 
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The NetWare screen 1s not available for model LANpress 2000 USB. 


Netvare mode: (* Print Server Mode 
@ Remote Printer Mode 
Frame types: i sq3 2 
i 8023 
iW SNAP 
i Ethernet I 





MetVare Printer Server for parallel port 1: | 


MetVare Printer Server for parallel port 2: 


NOS Tree Marne: [FAST 

NDS Context | | | 
Waster File Server: | (Bindery Wade only) 
Metvare Password: | 


Job Notification: © Originating vorkstation only 
@ All log-ins 


Polling Queue Interval: i (1.255) 


Lancel | 





Figure 18: NetWare Screen 


NetWare Mode Select Print Server or Remote Printer, as appropriate. The default 
is Print Server. 


Frame Type Select the frame types used by your network. (Ethernet 802.2, 
Ethernet 802.3, Ethernet SNAP, and Ethernet II) By default, all 
frame types are enabled. 


Remote Printer Mode 


Novell Printer NetWare print server to service the LANpress MP print server's 
Server for P1 parallel port 1. 


Novell Printer NetWare print server to service the LANpress MP print server's 
Server for P2 parallel port 2 (P2), if fitted. 


Print Server Mode 


NDS Tree Name The File Server's NDS tree name. (root name) 
(NDN mode only) 


NDS Context Path to the NDS Context. This does not include the Context itself, 
(NDS Mode only) and each OU should be separated by a period. 


e.g. department .company 
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Master File Server Name of the LANpress MP print server's master file server. 
(Bindery Mode only) 


NetWare Password | The password on the NetWare Server. The LANpress MP print 
server device needs this password to connect to the NetWare 
server. 


Job Notification The options are: 


e Job notification at only the workstation where the print job 
originated. 


e §=Job notification at all workstations that you have logged into. 


Polling Queue Defines how often the LANpress MP print server will poll the 
Interval queues to be serviced. 


SysContact [Jett Bridges 
SysLocation [R306 


Station No. [1 | Get Data 


IP Address [203 {ro le12 fan 


Community [Public 
Access Reac-only | 


Recelver No| 1 | Get Data | 


IP Address [e093 \ro ete fen] 
Community [Private 


IM Enable with Severity level: [1 ~| 


Save | Lance | 


Figure 19: SNMP Screen 


SysContact Text Field - Name of the contact person. 
SysLocation Text Field - Location of the contact person. 
Management Stations 





Station No. Select the Management station (1..4), and click the Get Data button to 
update the display for the selected item. 

IP Address Enter the IP Address of the management station, which has the SNMP 
program installed. 
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Community This is a text field. Enter the name of the community. 


Access Select the desired level of access. 


Receiver No. Select the Trap Receiver number (1..4), and click the Get Data button 
to update the display for the selected item. 

IP Address Enter the IP Address of the Trap Receiver, which will be sent the 
Trap message. 


Community This is a text field. Enter the name of the community. 


Enable Check to enable; select the severity level. 
Note: Currently, all traps are level 1. 


IP Address: tf DHCP Client 
f Fixed IP Address: 


IP Address jis2fiesfo fi 
‘Subnet Mask [255,255 [255 fo 
Gateway Address fo fo fo fo 


Delay before reconnection attempt (secs)|2 (0.255 



















































































Number of reconnection atternpts 2a4 (0.255) 


Retrieve Detaults : Save | Lancel | 


Figure 20: TCP/IP Screen 





IP Address IP Address assigned to this device. If using dynamic IP Addresses 
(DHCP, BOOTP, rarp), this should be left at 0.0.0.0. 


Subnet Mask If the Router (Gateway) Address is 0.0.0.0, the Subnet Mask should 
(Network Mask) | also be left at 0.0.0.0. If you have a router, enter the Subnet mask for 
the segment to which the LANpress MP print server is attached. 


Gateway If your network segment has a router or gateways, enter its IP 
Address Address here. Otherwise, leave the address as 0.0.0.0. 


Connection 


Delay before Sets how long the LANpress MP print server should wait before 
reconnection retrying a TCP/IP connection which 1s lost. Allowable values are 
attempts from 0 to 255 seconds, with 2 as the default. 


Number of Set how many attempts at reconnection will be made. After that, the 
reconnection TCP/IP session will be terminated. 
attempts Allowable values are from 0 to 255, with 254 as the default. 
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Print Server Mame: [AdminLaser 


Device Password: poset 
Verity Password: poet 


Enable: Iv Anoletalk 
IY NetBEul 





Figure 21: Configure Server Screen 


Print Server Name | Change the default name if you wish. The new name must not 
contain any spaces or blanks. 


Password Enter the device password, and again in the Verify field. Once a 
password is entered, it is required in order to gain access and 
change the configuration. 


Enable Protocols Non-TCP/IP protocols (depend on the protocols supported by the 
model) may be disabled if they are not required on your LAN. 





Server Status 


This screen shows server system data and the current settings for all of the other screens. It is 
read-only; no data can be input on this screen. 


Printer Ports 


This screen displays the current status of each port. For each port, the following data is listed: 


e Connected Printer- the model name of the printer connected to the port, if the printer 
name is known. (If the printer is not bi-directional, this information 1s unavailable.) 


e Status - the current status of the printer (On-line, Off-line, Out of paper) 


e §=©Printing Information - this will show either /dle or Printing. 
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Logical Printers 


Logical Printers (ports) can be used under Unix or NetWare. For each Logical Printer, the 
following fields are available: 


Logical Printer Select the Logical Printer Port you wish to configure. (L1 to L3 or 
(Port) L1 to L8, depending on your model) 


Click the Get Data button to update the display with the current data 
for the selected logical printer. 


Port Select the Printer Port which the Logical printer will use. 


Pre-string The printer control string (in hex) to be sent to the printer before 
each print job. This string cannot exceed 15 characters. 

Post String The printer control string (in hex) to be sent to the printer after each 
print job. This string cannot exceed 15 characters. 

Convert LF to If checked, LF (line feed) characters are changed to CR+LF (carriage 

CR+LF return + line feed). 





Internet Printing 


See page 45 for details of this feature. 
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Chapter 7 
Special Features 


This chapter covers the special features of the LANpress MP print server. 





Overview 


The LANpress MP print server has three (3) special features: 

e LANpress MP print servers support IPP (Internet Printing Protocol). 

e All models support the proprietary [Internet Mail Printing system. 

e SNMP (Simple Network Management Protocol) is supported by all models. 


Internet Printing Protocol (IPP) 


IPP (Internet Printing Protocol) is a new standards-based system to allow remote printing from 
a PC to any accessible printer. Normally, the printer will be attached to a computer or other 
device which functions as an IPP Server. 


For client PCs, it is necessary to install a compatible IPP Client program. The Client must also 
know the IP Address or URL or the IPP Server. 


IPP support is available ONLY on the LANpress 2000 1P Direct 
and LANpress 2000 USB. Do NOT attempt to use IPP on other 


Note! models. 


The LANpress MP print server contains the necessary firmware to act as an IPP Server. No 
additional configuration 1s necessary. However, the following requirements must be met. 


e The LANpress MP print server must have a valid IP Address. For printing via the Internet, 
the LANpress MP print server's IP Address must be external (allocated by your ISP), 
rather than an IP Address on your local LAN. 


e Any Router, Gateway or Firewall linking your LAN to the Internet must NOT block the 
IPP protocol. 


e You must advise clients of the correct URL or IP Address of the IPP Server. To use a URL 
rather than an IP Address, you need to register the domain name for the URL. 


e Unless clients are using Windows 2000, you must provide your clients with the supplied 
IPP Client software. If it 1s not convenient to provide the CD-ROM, supply the 
IPP CLIENT.EXE file, located in the IPP folder. 
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The IPP Client Software can be installed on any of the following systems: 
e = Window 95/98/Me/2000/XP 
e Windows NT 4.0 


Installing from the CD-ROM 





1. Insert the CD-ROM in your drive. If the program does not start automatically, run the 
SETUP program in the top-level folder. 


2. Follow the prompts until you reach the Se/ect Installation screen, and select [PP Client. 
3. At the next screen, select the /nstall [PP Client option. 


4. Click Next, and step though the remaining screens to complete the installation. 


Installing using IPP_CLIENT.EXE 





1. Run this program to unzip the included files. 
2. The IPP Setup program will then run. 


3. Follow the prompts to complete the installation. 


IPP Client Configuration (Windows 95/98/Me/2000/XP/NT 4.0) 





1. Run the "Add IPP Port" program entry created by the installation. A screen like the 
following will be displayed. 


Configure IPP Port 


IPP server Retry Interval 
IP Address (Intranet) or URL (Internet): 


[ f2.31.2.24 E = 
(secs) 
Parallel ] 
Retry count 


Port Name: IFP_1?2.31.2.24_F 1 eo 


Proxy Server 





[ Access IPP Server via Proxy Server 


Fromy Address | Driver Version: 
IFF 2.11 
Fort Number: | 


Save | Close | 





Figure 22: IPP Port 


2. If Internet access from your location is via a Proxy Server, check Access IPP Server via 
Proxy Server, and enter details of your Proxy Server. (This will be the same as your 
Browser configuration. ) 


3. Enter the IP Address or URL of the IPP Server. 


4. Click Select Device Port to view the available ports on the IPP Server, and select the 
appropriate port. A connection to the IPP Server will be established at this time. 
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5. Click Save to create the IPP port on your system. You will see a message confirming that 
the port has been created, then the following dialog: 


@ AddPort 


Created IPP Port IPP_172.31.2.24 PI 


Connectedto Device:  SCUBSFUS 
Type: JP 100 BaseT (Bidirectional) 


Printer: Lexmark Optra E LaserPrinter 


Select Printerto use this Port 





Acrobat POF vy riter 3.0 = 
Distiller Assistant v3.0 Add 
HP LaserJet 2100 Series PCLB New Printer 


HF LaserJet 4 LPT1->14 

HF LaserJet 4 Plus 

HF LaserJet 4L 

HP LaserJet 5/5M PostScript *| 








Figure 23: Select Printer for IPP Port 


6. Either select an existing printer to use the new port, and click OK. 
OR 


Click the Add New Printer button to create a new printer to use the IPP port. This will start 
the Add Printer wizard. Follow the prompts to complete the process. Ensure that the new 
printer uses the IPP port. 


Installation is now complete. 
e To create additional IPP Ports, repeat the entire procedure. 


e The Proxy Server and other options are set individually for each IPP Port. 


Changing the IPP Port Settings 





After the IPP port 1s created, you can reach the screen shown in Figure 22: IPP Port using the 
Windows Port Settings button: 


1. Open the Printers folder (Start - Settings - Printers) 
2. Right-click the IPP Printer, and select Properties. 


3. Locate and click the Port Settings button (Details or Port tab, depending on your version 
of Windows). 


There are 2 settings - Retry Interval and Retry Count - which can be adjusted if you have 
problems connecting to the IPP Server. 


e Retry Interval sets the time interval (in seconds) between connection attempts. Increase 
this number if you have a poor connection, or the remote server 1s very busy. 


e Retry Count sets how many connection attempts will be made. Increase this number if 
you have a poor connection, or the remote server 1s very busy. 
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Windows 2000 has its own IPP Client, and there is no need to install the supplied IPP Client 
Software. To use Windows 2000's IPP Client with the LANpress MP print server, follow this 
procedure: 


1. Start the Add Printer wizard. 


2. Select Network Printer, and click "Next" to see the Locate your Printer screen, as shown 
below. 


Add Printer Wizard ; — ; 


Locate Your Printer 
How do vou want to locate your printer? 





Fou don't know the name of the printer, pou can search for one in the right location 
that has features you want, 


What do you want to do? 


(Find a printer in the Directory 


(Type the printer name, or click Next to browse for a printer 


Name: | 


f Connect to 4 printer on the Internet or on your intranet 


UAL: [http 4/11.11.0.32:631 App/P 


< Back ) Next> | Cancel | 





Figure 24: Windows 2000 - Locate your Printer 


3. Select Connect to a printer on the Internet or on your Intranet, and enter the URL of the 
IPP Server as follows, where ip_address represents the IP Address of the IPP Server, 
and 631 is the port number. 


Port | ip_address:631/ipp/Pl 
Port 2 (if exists) ip_address:631/ipp/P2 
Port 3 (if exists) ip_address:631/ipp/P3 


These entries are case sensitive. They must be 
entered as shown, with “ipp" in lower case, and 


Note! P1, P2 and P3 in UPPER case. 


4. Ifthe connection can be established, and the printer on that port is on-line, the following 
dialog will be displayed. 
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: The server on which che ‘unknown’ printer resides does not have the correct printer 
driver installed. IF you wank bo install the driver on your local computer, click OK, 


coel_| 





Figure 25: Windows 2000: No printer driver 


5. Click "OK", and then select the printer manufacturer and model to match the printer 
connected to the port on the IPP Server. 


6. Click "Next", and complete the Wizard. 
The IPP printer 1s now ready for use. 


The IPP Printer can be selected and used like any other Windows printer. If the IPP Server is 
not on your network, your Internet connection needs to be active. 


If you wish to check the availability of the remote IPP Server, you can use the Query IPP 
Printer program installed with Add IPP Port. 


An IPP Server may be unavailable for any of the following reasons: 
e §=It is powered off. 


e A printer problem has caused the IPP Server to cease responding, and a restart (reboot) is 
required. 


e The Server's IP Address has changed. 
e The Internet connection for the IPP Server is down. 


e Network congestion causes the connection attempt to time out. 


If using the supplied IPP Client software, there are 2 settings - Retry Interval and Retry Count - 
which can be adjusted if you have problems connecting to the IPP Server. 


See the previous section Changing the IPP Port Settings for details. 
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Internet Mail Printing 


The Internet Mail Printing System allows users to print data to your printer across the Internet. 
Users send the Internet LANpress MP print server an E-Mail, with the print job normally sent 
as an attachment to the E-Mail. The LANpress MP print server will retrieve the E-Mail and 
print it. 


Mail Server 
e §©Accessibility. The Mail Server must be accessible by the intended clients or users. 
Normally, this means a permanent connection to the Internet. 


e Protocols. The Mail Server must support the POP3 and SMTP protocols. The Internet 
Printing System uses these protocols and the most common E-Mail formatting standards: 


e MIME (Multipurpose Internet Mail Extensions) 


e Base64 Encoding (for mail attachments) 


Internet LANpress MP print server 


e TCIP/IP Protocol. The LAN must use the TCP/IP protocol. 


e Mail Server Access. The LANpress MP print server must be able to access the Mail 
Server using a single IP address. 


Mail Account. The LANpress MP print server must have a Mail Account. Users print by 
sending an E-Mail to this mail account. 


User (Client) Requirements 


e Internet Connection. Either through a LAN, or dial-up. 


e E-Mail address. This is used to notify the user that their print job has been done, or if 
there any problems. 


e Printer Driver. Users must have a printer driver which matches the printer connected to 
the remote Internet LANpress MP print server. 


Print Capture Software. To print more than plain text, users require InterNet Printing 
Port software to capture the print job and convert it into an E-Mail attachment. 
The Internet Printing Port software is available for the following operating systems: 


e Microsoft Windows 95 
e Microsoft Windows NT 3.51 or later. 
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The LANpress MP print server must be configured with the data in the following table. 


The supplied MPAdmin utility program, or the Web interface (on 100BaseT models) can be 
used to set the following entries on the TCP/IP screen. 


Mail Server IP Address The IP Address of the E-Mail Server used by the LANpress 
MP print server. 

Mail Account The name of the E-Mail Account used by the LANpress 
MP print server. 


Mail Account Password Enter the password for the above Mail Account here. 


Check Mail Interval Sets how often to check for mail. Values range from 0 to 
65,535 minutes, with 0 meaning a continuous connection 
and | as the default. 


Print Banner If YES (default), a banner page is printed to identify the 
owner of the print job. 


Redirect Mail Account Jobs which can not be printed will be sent to this account. If 
blank, unprintable jobs will be discarded. 

Default Printer Number Printer number for all Internet print jobs. Only one port can 
be selected. Users on the LAN can also use this port. 

Print every E-Mail If ON, then all E-Mail received is printed. Otherwise, only 
E-Mail from the InterNet Printing Port will be printed. 


Activate Response Mail If YES, all print jobs receive an E-Mail response. If NO, 
only users who set this option in their InterNet Printing Port 
software receive an E-Mail. 


Printer Model ID String This text field identifies the printer used for Internet 
printing. This value is sent to remote users upon request. 
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The software provided for remote users (InterNet Printing Port) should be installed by 
everyone intending to use Internet printing. Otherwise, remote users can print correctly only if: 


e They send an E-Mail directly to the LANpress MP print server Mail Account, using their 
normal E-Mail application. 


e The E-Mail contains plain text only. 


e The Internet LANpress MP print server is configured with Print every E-Mail ON. 


Installation of the InterNet Printing Port software will create a new printer port. After attaching 
the correct printer to this port, users can print to the Internet Printer using any Windows 
application. 


Installation - User Software 





1. Run the InterNet Printing Port installation program SETUP.EXE 


2. Default values for the installation are: 
e Directory - C:\Program Files\Internet Printer 


e Start Menu folder - InterNet Printing Port Driver 


3. You will then see the Configure Port screen, as shown 1n the following screenshot. 





InterNet Printing Port Driver Configuration (ver 1.0) 


Por Mame: Wiad 
Rernote Printer 


E-mail address 


PrintServer@custamer.com 


“our E-mail information 


Mail Server Name orlP Address 


papaserv.mycompany.cam 


‘our Internet E-mail address (e.g. usermame@company.com) 


Imyname@mycompany.com 


Retry Interval: 30 Coc Ok | 
iM Reply Notification E-mail Cancel | 





Figure 26: InterNet Printer Port 


4. The following data must be provided. 


Port Name Enter a descriptive name (e.g. "WAN") for the new 
printer port. 
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Remote Printer The E-Mail address for the Internet printer. Your print 
E-mail Address jobs will be sent to this E-Mail address. 

Mail Server Name This is the name or IP Address of your Mail Server. If 
or IP Address you are on a LAN, ask the LAN Administrator. If using 


a dial-up connection, use the data provided by your ISP. 


Your Internet The normal address that people use to send you E-mail. 
E-mail Address 


Retry Interval If unable to connect to the E-Mail server, retry after this 
(Seconds) time period (1 to 255 seconds, 30 1s usually OK). 


Reply Notification Check to receive an E-Mail when your print job has 
Mail been processed. 


5. Oncompletion, a new printer port will have been created. 


The Windows Control Panel is used to connect the correct printer to the InterNet Printing Port. 
In Windows 95/NT, the procedure 1s: 


1. Select the Printer which matches the remote printer, then choose Properties, as shown in 
the example below. 


HP LaserJet 4 Properties 2? x) 


General Details | Paper | Graphics | Fonts | Device Options | 


5 


HP LaserJet 4 


Print to the following port 


WAR (ntertlet Printer) ¥ Add Fart... | 


Delete Port... | 
Print using the following driver: 
JHP LaserJet 4 Plus + | New Driver... | 


Capture Printer Port... | End Capture... | 


Figure 27: InterNet Printer Properties 


2. Select the new port - WAN (InterNet Printer) in the example - as the port for this printer. 


e If you do not have the correct printer driver, or you wish to create another printer 
using an existing driver, use the Windows Add Printer facility. 


e Using the Windows Port Settings or Configure Port facility will reveal the same 
Configure Port screen shown in Figure 26: InterNet Printer Port on page 47. 


e Ifyou wish to print to multiple Internet Printers, use the Windows Add Port facility to 
add a new InterNet Printer port. Ensure that the correct data is entered in each port, 
and that each port has a unique name. 
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To make sure that the correct printer driver for the remote printer is installed on your system, 
you can use the InterNet Printing Port to send an E-Mail to the Internet Printer. The procedure 
is as follows: 


1. Connect your default printer to the InterNet Printing Port. 
2. Check that "Reply Notification Mail" in the InterNet Printing Port is ON. 


3. From Notepad or another text editor, print a short message (e.g. "This is a test print") to 
the Internet Printer. 


You will receive a reply E-Mail containing the "Printer ID" which will identify the printer 
attached to the LANpress MP print server. If this does not match the printer driver you are 
using, install the correct printer driver. 





Printing through the Internet 


1. Create or open the document you wish to print. 


~ 


Select the Printer connected to the InterNet Printing Port. 


3. Ifyou do not have a permanent Internet connection, establish a connection now. (Note: 
The InterNet Printing Port will NOT establish a dial-up connection, but it will send the E- 
Mail the next time you are connected.) 


> 


Print the document. 


5. The InterNet Printing Port will generate an E-Mail and send it to the remote printer. The 
document will be encoded and sent as an attachment to the E-Mail. You will see a progress 
screen similar to the example below: 


From port <WAN> Sending To Printserver 


Date : 09:32:22 09/22/97? 
status : Sending 


From : | yourname@supplier.com 
Tee PrintServer@customer.com 





Figure 28 InterNet Printing Progress 


6. Close the Internet connection if you opened it in Step 3. 


7. Ifthe "Notify after print job" option is set, you will receive an E-Mail when your job is 
printed. 


Users cannot cancel a Print Job once it has been sent, but Print Jobs can be canceled at the 
LANpress MP print server. In MPAdmin, the Control - Abort Mail Print Job menu option can 
be used to cancel a print job which has already started printing. 
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The LANpress MP print server supports SNMP (Simple Network Management Protocol). This 
allows network supervisors to monitor and control the LANpress MP print server using 
network management platforms such as HP OpenView, IBM SystemView, etc. 


The appropriate MIB file must be imported into your SNMP management program using the 
Import-Compile command. Check your management program for details on this procedure. The 
MIB files are provided in the Mib folder on the CD-ROM, as follows: 


Mib1p.mib Single port models. 
Mib2p.mib Models with 2 parallel ports 
Mib3p.mib Models with 3 parallel ports 





Before using a SNMP Management station to manage the LANpress MP print server, the 
following settings should be assigned to it, in addition to the IP Address, Gateway Address, 
and Subnet Mask. 





SNMP Settings 
SysContact Text Field - Name of the contact person. 
SysLocation Text Field - Location of the contact person. 
Management Station Up to 4 Management Stations can be entered. 
IP Address(s) 
Trap Receiving Up to 4 Trap Receiving Stations can be entered. 
IP Address(s) 


Management Station Settings 





For each Management Station, the following fields are available: 


Access Permission Options are: 
Read Only 
Read/Write 
Not Accessible 
Community String Leaving this blank will disable management by this station. 


Trap Receiving Station Settings 





For each Trap Receiving Station, the following fields are available: 


Community String Leaving this blank will disable management by this station. 

Trap Enable Use this option to Enable/Disable Trap Receiving by this 
station. 

Trap Severity In this version, all traps are level 1. 
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Chapter 8 
Troubleshooting 


This chapter describes some problem situations, which may arise, and the solutions to 
them. 





Overview 


If you encounter printing difficulties, please refer to the appropriate section. 


If, after following the advice in these documents, the LANpress MP print server still does not 
function properly, please contact your dealer for further advice. 





Hardware & LAN Problems 


Problem No. 1 All the LANpress MP print server's LEDs are off. 
Solution No. 1 Check the power supply or power connection. 
Problem No. 2 LANpress MP print server's status light continuously stays lit. 


Solution No. 2 Reset LANpress MP print server by unplugging the power supply and 
plugging it back in. 


Problem No. 3 LANpress MP print server's status light and power light stay on 
continuously and do not turn off. 


Solution No. 3 Reset the LANpress MP print server by unplugging the power supply 
or by pushing the reset push button, if fitted. 


Problem No. 4 The LANpress MP print server unit can not be found on the LAN, 
so configuration is not possible. 


Solution No. 4 If using 10/100BaseT: 

e Check the Hub. The link LED for the port to which the LANpress 
MP print server is connected should be ON. If it is Off, there is a 
problem in the network cable. 

e On the LANpress MP print server, check the LED(s) next to the 
connector. If the LED 1s not ON (or neither LED is On, if there are 
2), the network connection is not working. 
Check the Ethernet cable and connectors. If they seem OK, set the 
DIP Switches of the LANpress MP print server to match your 
LAN environment. 


If using TCP/IP: 


e Ensure that there are no routers between the LANpress MP print 
server and the PC used for configuration. 


e Ensure that the PC used for configuration has the TCP/IP network 
protocol installed. Test its network connection by seeing if you can 
locate other LAN devices from the PC. (e.g. Use Network 
Neighborhood and try to browser the network.) 


Problem No. 5 Iam using DHCP, and getting an IP Address conflict involving the 
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Solution No. 5 


LANpress MP print server. 


If the LANpress MP print server is left on, but the DHCP server is 
turned off, then the LANpress MP print server will retain its IP 
Address without the DHCP Server being aware of it. Simply reset the 
LANpress MP print server so it will obtain a new IP Address. 


This problem would also arise if you assigned static IP Address, which 
is within the range used by the DHCP server. If so, use another address 
which is NOT within the range used by the DHCP server. 


AppleTalk (Macintosh 


Problem No. 1 


Solution No. 1 


Problem No. 2 


Solution No. 2 


Problem No. 3 


Solution No. 3 


Problem No. 4 
Solution No. 4 
Problem No. 5 


Solution No. 5 


Why do I get an incorrect printout? 


Some possible reasons are: 


e You may have chosen Binary encoding to print the file. Try to use 
ASCII encoding. 


e Some of the fonts, which are in your print file may not be 
supported by the printer. Try selecting LaserWriter 7 instead of 
LaserWriter 8. 


Can't find the LANpress MP print server's name in the Chooser. 


Try the following: 


1. Make sure that AppleTalk is on (the button next to Active 1s 
highlighted in the Chooser). 


2. Make sure the printer has been on and in the READY state for a 
few minutes. 


3. Make sure the printer has not been renamed since its last 
appearance in the Chooser. 


4. Ifthe printer resides on a network with multiple zones, make sure 
the correct zone 1s selected from the AppleTalk Zones box in the 
Chooser. 


My document didn't print to the right printer. 
Check the following: 


e Another LANpress MP print server with the same name may have 
received your print job. Use the PSTOOL to reconfigure your 
LANpress MP print server name and ensure all LANpress MP 
print servers have unique names. 


e Make sure your application output encode is set to ASCII. If not, 
change it to ASCII. 


My file doesn't print with the correct fonts. 
Try changing your printer driver to LaserWriter 7. 
My EPS file doesn't print with the correct fonts. 


This is a problem that occurs in some application programs. Try 
downloading the fonts contained in the EPS file before printing the 
saved EPS file. 
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Problem No. 6 


Solution No. 6 


Problem No. 7 


Solution No. 7 


Problem No. 8 


Solution No. 8 


Problem No. 9 


Solution No. 9 


Problem No. 10 


Solution No. 10 


I can't select the "Remaining from:" item in the print dialog box. 


If you have selected the Layout value, "2 Up", or "4 Up", you cannot 
access the Remaining from item. Choose other selections. 


A cover page prints either on the first or the last page of the 
document. 

Select one of these solutions: 

e Turn the cover page feature off. 


e Insert extra page breaks in your document to avoid the cover page 
printing on the first or last page of your document. 


e Install the Apple LaserWriter 7 driver. You are having trouble 
printing with the Apple LaserWriter 8 driver. 


Why do [ have trouble printing with the LaserWriter 8? 


Your application software may not be compatible with the LaserWriter 
8 driver or your system may not meet the requirements of the 
LaserWriter 8 driver. Use the Apple LaserWriter 7 driver instead. 


The colors on my printed output do not match the colors on my 
computer screen. 


When the printer receives a color file, it tries to match the printed 
output color to the screen color. Sometimes the printer cannot match up 
the colors as closely as wanted. To alleviate this problem, perform the 
following steps: 


e Choose "Calibrated Color/Grayscale" in the Print pop-up menu in 
the Print Options dialog box. The printer will make adjustments 
to match the colors. 


e Check your monitor to make sure all settings (for example, 
brightness) are adjusted correctly. 


When I send a print job, I get a PostScript Command error or no 
print out. 


Check the communication protocols. The computer, LANpress MP 
print server and printer must all be configured to the same 
communication protocol.(either Binary or ASCII). 


To configure your system: 


1. Choose which protocol you are going to use. You should check 
your printer; it may not give you a choice. 


2. Set your printer to the correct protocol. 


3. Use the computer's Print submenu to configure your computer to 
use the protocol you have chosen. 


4. Configure the LANpress MP print server to use the same protocol 
as the printer and computer. 
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Novell NetWare 





Problem No. 1 


Solution No. 1 


Problem No. 2 


Solution No. 2 


My LANpress MP print server cannot print the jobs sent to the print 


queue. 

Try the following: 

1. Check if the printer attached to the LANpress MP print server is on- 
line. 

2. Check if your LANpress MP print server is logged into the file 
server (See Problem 2 below.). 

3. Check the current status of the queues used by the LANpress MP 
print server, and ensure the queues are active. 

4. Check if the NetWare printer number is correct. 
0 = parallel port 1 of the LANpress MP print server. 
1 = parallel port 2 of the LANpress MP print server. 
2 = parallel port 3. 

5. Check to see if the LANpress MP print server is a static queue 
server to the queue. 
Locate the print server Object, and check the Queues Serviced by 
Printer. Ensure that the correct queues are on the list. 

6. The total number of queues to be serviced may be over the limit of 


56. If so, reduce the number of queues. 


My LANpress MP print server is configured as a Novell Print 
Server, and cannot log in to a File Server. 


The following steps may solve this problem: 


Ie 


Check the Novell file server's name. If it is over 20 characters long, 
rename it using no more than 20 characters. 


Check that the LANpress MP print server's configuration data, 
especially the password, is correct. 


Check the NetWare server. If using Bindery mode, check the master 
file server to see if the login status of the LANpress MP print server 
is Ready. If it is not, check the error message and perform the 
required corrective action. 


If the LANpress MP print server is servicing more than one file 
server, check to see that all required file servers are in the list of 
"File Servers To Be Serviced". If not, insert the required file server 
name to the list. 
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Windows Printing Problems 


Problem No. 1 


Solution No. 1 


Problem No. 2 


Solution No. 2 


When I tried to install the Printing software for Peer-to-Peer 
printing, I received an error message and the installation was 
aborted.. 


This may be caused by an existing installation of the printer port 
software. Before attempting another installation: 
e Remove the existing installation 


e §=©Restart your PC 
To remove an existing printer port installation: 
1. Open Start - Settings - Control Panel - Add/Remove Programs 


2. Look for an entry with a name like "Shared Port", "Shared Printer 
Port", "Print Server Driver" or "Print Server Port". 


3. Select this item, click "Add/Remove", and confirm the deletion. 


On Windows 95, I installed the Print Port Driver for Peer-to-Peer 
Printing, but when I selected a port on a LANpress MP print server 
and clicked "Add", the printer was not installed. 


Try installing the Printer using the standard Windows tools, as follows: 
1. Start the Add Printer Wizard. 


2. Select Network Printer when prompted "How 1s the printer attached 
to your Computer?", and click Next. 


3. When prompted for the Network Path or Queue, enter a dummy 
value such as shown below. (Do NOT select Yes for "Do you print 
for MS-DOS programs?") 


Add Printer izard 


Type the network path or the queue name of pour printer. 
IF you don't know its name. click Browse to view available 
network, printers. 











Network, path or queue name: 





Browse... | 


Do you print from M5S-005-based programs? 
i" ‘es 
ie Ho 





€ Back Cancel | 


4. The printer wizard will display a message stating that "The Network 


Printer is off-line". This is OK. Continue the Add Printer Wizard 
until finished. 


5. Go to the Printers folder (Control Panel-Printers). The printer icon 


will be grayed out indicating the printer is not ready. 


6. Right-click the Printer, and select Properties. Then select the Details 


tab, as shown below. 
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fy Printers 
File Edit View Help 








| HP Lasewet 5P/5HP PostScript Properties EE 





Add Printer Fonts | Device Options | PostScript | 
General Details | Paper | Graphics 
Sar HP Lasenwet 5P/5MP PostScript 
HP Lazernet all 
BP YSMP ... 





Add Port... | 


[1 object(s) selec 
Delete Pott... | 


Print using the following driver: 


HP Laserlet 5P/5MP PostScript +| New Driver... | 
Capture Printer Port... | End Capture... | 


Timeout settings 





Not selected: i 5 seconds 


Transmission retry: [4 seconds 
Spool Settings... | Port Settings... | 


coed | 2 


7. Click the Add Port button. On the resulting screen, select Other, 
then Printer Server, as the port to add, as shown below. 


Add Port Ea ES 


Select the type of port you want to add: 


(Network 
Specify the network path to the printer: 





f@ Other 
Click the type of port you want to add: 


Local Port 
|PLIF Part 





8. Click OK to see the Print Port Configuration screen, as shown 
below. 
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Configure PintServer 
Part 


Device Name [sc300014 
Select Deyice Port >>| [Parallel 1 
Port Marne: [Sc30001 4 PI 









Oriver Version: 
HetBEU! 2.00 





Banner 


[ Enable Barner oF PostScript Ok | 
User Name: Cancel | 





9. Click the Browse Device button, select the desired LANpress MP 
print server, and click OK. 


10. Click OK to return to the Printers folders, and right-click on the 
Printer. Ensure that the Work off-line option is NOT checked. 


Fy Printers 
File Edit View Help 


Ss 


Add Printer 








Pause Printing 
Purge Print Jobs 
Work, Offline 

w Set Os Default 





HP Lazene 
| §P/SMP 






Create Shortcut 
Delete 
Aename 





Opens the sete Properties 


The Printer should no longer be grayed out, and is ready for use. 


Problem No.3 —_I connected and configured a WPS (Windows Printing System) 
printer as described, but I can't get the print job to print. 


Solution No. 3 Printer drivers for WPS printers poll the printer before sending print 
data. Since the printer is networked, the printer is not found and no data 
is sent. The solution is to add your printer as a network printer as 
described in Solution | above. 


Note: The screens shown in Solution | are from Windows 95. Other 
versions of Windows may look slightly different, but the process is 
identical. If using Window NT or 2000, do NOT enable Sharing for the 
printer. 


Problem No.4 When printing from some software applications such as Power 
Point, it takes a long time and the print out is incorrect. 


Solution No. 4 The problem is due to the printer, which is being configured to Start 
printing after the first page is spooled. To change this setting: 
e Go to Control Panel - Printers and click on your printer. 
e Then select File - Properties - Details. 
e When the Details screen appears, click the Spool Settings button. 
e When the Spool Settings dialogue box appears, choose Start 
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printing after last page is spooled and click OK. 


Problem No.5 A printing device connected to the LANpress MP print server port 
cannot print or prints garbage. 


Solution No. 5 Check the following: 


e Cable connection between LANpress MP print server and printer. 


e Printer driver in the application program or Windows matches the 
printer. 


Problem No.6 The Configuration button on the Printer Status screen in MPAdmin 
is grayed out, even though my printer is bi-directional. 


Solution No. 6 The button is unavailable if the printer is busy. You must wait until the 
printer is idle. 


Problem No.7  WhenIsend a print job, cannot print or prints garbage. 


Solution No. 7 The problem may be due to the printer, if the printer you used 1s an old 
model with low speed, the following steps may solve this problem: 


Try the following: 
e Open the MPAdmin Utility. 
e § Click the Printer Status icon. 


e Change the Printer Type setting to Low Speed or set the Handshake 
Signal setting to Ack & Busy. 
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Appendix A A 
Specifications 


General Specifications 


LANpress 3P/100 
External Power Adapter 12V DC 
LEDs 


Parallel Port Three Centronic female DB-25 
connectors 


Ethernet Connector 10/100BaseT 
FCC / CE Class B 


LANpress 2000 1P Direct 
External Power Adapter 9V DC 
LEDs 
Parallel Port 1 Male DB-36 connector 
Ethernet Connector 10/100BaseT 
FCC / CE Class B 


LANpress 2000 USB 
External Power Adapter 
LEDs 


Ethernet Connectors 10/100BaseT 


FCC / CE 
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7 
10 | = ACK 
Ll 
12 | ~~ + Paper Error 
13 | ~—+Select 
14 | ~~ -AutoFeed 
15 | ~——NotDefined 
16 | ~~ ~LogicGND_ 
17__| Chassis GND 
18 

] 

2 


Peripheral Logic High 
19-30 
3 
3 
33-35 
36 H 


*k Data signals will be driven by some but not all peripheral devices. 


[Signal Name | Direction 





7 


- Select In 
18-25 


10 

iT 

12 

13 

14 
15 : 

16 

17 
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ad Ke) Kolexe) Mele] 0) ole) ai 


TCP/IP NetBeui Netware AppleTalk 
IPX/SPX 
LANpress V V V V 
3P/100 


LANpress V V V V 
2000 1P 
Direct 
LANpress V V V 
2000 USB 


Feature Support 


HTTP E-mail SNMP AutolIP | FTP/Telnet 
“me a ome P| a 
LANpress 
3P/100 








LANpress 
2000 1P 
Direct 
LANpress 
2000 USB 
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Regulatory Approvals 





LANpress 3P/100, LANpress 2000 1P Direct, LANpress 2000 USB 





FCC Statement 


This equipment generates, uses, and can radiate radio frequency energy. It has been tested 
and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC 
rules. These limits are designed to provide reasonable protection against harmful interference 
in a domestic environment. 

Operation is subject to the following two conditions: 

e This device may not cause harmful interference. 


e This device must accept any interference received, including interference that may cause 
undesired operation. 


CE Marking Warning 


This is a Class B product. In a domestic environment this product may cause radio 
interference in which case the user may be required to take adequate measures. 
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Appendix B 
Network Server Configuration 


Windows NT Server 





If using Windows NT 3.51 or Windows NT 4.0, Microsoft TCP/IP Printing Support must be 
installed. 


e = If it is already installed, proceed to Adding a TCP/IP Remote Printer. 
e Otherwise, the procedure to install TCP/IP printing support is as follows. 


Windows NT 3.51 





1. Start the Network option in Control Panel. When the Network Settings dialog box appears, 
click the Add Software button to display the Add Network Software dialog box. 


2. Select TCP/IP Protocol And Related Components in the Network Software list box, and 
then click the Continue button. 


In the Windows NT TCP/IP Installation Options dialog box, check the TCP/IP Network 
Printing Support option. 


eS) 


4. Click the OK button. Windows NT Setup will display a message asking for the full path to 
the Windows NT distribution files. Provide the appropriate location and click the Continue 
button. All necessary files will be copied to your hard disk. 


N 


If you did not check the Enable Automatic DHCP Configuration option in the Windows 
NT TCP/IP Installation Options dialog box, you must complete all the required TCP/IP 
configuration procedures manually. 


6. After you finish configuring TCP/IP, the Network Settings dialog box will reappear, click 
the Close button and then restart your computer for the changes to take effect. 


Windows NT 4.0 





1. Go to Start-Settings-Control Panel-Network. 


2. Click the Service option and ensure that Microsoft TCP/IP Printing is enabled. If it 1s not 
enabled, select the Add option and enable it as usual. 


eS) 


If you added services in step 2, reboot the computer for the changes to take affect. 
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Windows 3.51 





1. From the Printer menu in Print Manager, select Create Printer. 


2. Inthe resulting dialog box, enter data as follows: 


Printer Name Enter a name (up to 32 characters). This name appears 1n the title 
bar of the printer window. 

Driver Select the appropriate driver for the attached printer. 

Description Enter a printer description for other network users to reference. 

Print To Select Other. 


eS) 


A Print Destinations dialog box will appear after selecting Other. In the Available Print 
Monitor list, select LPR Port, then OK. 


4. An Add LPR compatible printer window will appear. Enter data in the fields as follows: 


Name Or Address Of Host | Enter the IP address of the LANpress MP print 
Providing LPD server. 


Name Of Printer On That | Enter the appropriate logical printer number. (e.g. 
Machine L1) 


N 


When the Create Printer dialog box reappears, check the Share This Printer On The 
Network option. 


6. The resource name shown in the Share Name box can be changed if you wish. In the 
Location box, you can enter information concerning the printer location. Network users 
will see this information when browsing to find this printer. 


7. Complete any other configuration information in the Create Printer dialog box, save and 
exit. 


Client PCs can now be configured as described in Chapter 4 - Client Configuration. 


Windows NT 4.0 





1. Go to Start-Settings-Printer and invoke the Add Printer wizard. 


2. When prompted with This printer will be managed by, select My Computer and click 
Next. 


3. Select Add Port..., then select LPR Port and click New Port. 

4. Inthe Name of Address of server providing Ipd: Dialog box, enter the LANpress MP print 
server's IP address. 

5. Inthe Name of printer or print queue on that server dialog box, enter the appropriate 


logical printer number (L1..L3, or L1..L8, depending on the model) as previously 
configured on the LANpress MP print server. 


6. Click OK. When returned to the Printer Ports window, simply select Close and then install 
your printer driver as usual. 


= 


When prompted whether or not the printer will be shared, select the Sharing radio button. 


— 


In the Shared dialog box, enter the shared printer name. (The shared name is how other 
users will see this printer.) Click OK to save and exit. 


Client PCs can now be configured as described in Chapter 4 - Client Configuration. 
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Windows 2000 Server 





1. Start the Add Printer Wizard, select Network Printer, then click Next to browse for the 
LANpress MP print server. 


2. Locate and double-click the LANpress MP print server, select the desired port, and click 
Next. 


The following message will be displayed: 


Connect to Printer 


The server on which the ‘Print Server Null Driver’ printer resides does not have the 
correct printer driver installed, IF you want to install the driver on your local computer, 


click OK, 
Cancel | 








Figure 29: Windows 2000 Message 


Click "OK", and select the correct Manufacturer and Model for this printer. 


= 


Follow the prompts to complete the installation. 


N 


In the Printers folder, right-click the new printer, and select Sharing. 


e Select "Shared As:" and enter an appropriate name for this printer. Users will see this 
name when browsing for the printer during installation. 


e = If desired, click "Additional Drivers" and install printer drivers for other versions of 
Windows, such as Windows 98. This will assist users during the installation process. 


6. Click OK to close this Window. Configuration is now complete. 


Client PCs can now be configured as described in Chapter 4 - Client Configuration. 


Novell NetWare 


The LANpress MP print server fully supports both Bindery and NDS Novell systems. 


With either Bindery or NDS, two (2) NetWare operating modes are possible -Print Server and 
Remote Printer. Print Server mode is recommended. 


Novell Distributed Printing Services (NDPS) under NetWare 5 is also supported. 


The following configuration methods are available. In each case, you must be logged into the 
required NetWare Server with ADMIN rights. 


Also, if using Windows, Novell's Client32 should be installed on your PC. Without Client32, 
only limited configuration changes can be made on the NetWare Server. 


MPAdmin 


For more control and flexibility, or to use NetWare Remote Printer Mode, you can use the 
supplied MPAdmin management utility. Provided you have Novell's Client 32 installed, 
MPAdmin will allow you to configure the NetWare Server as well as the LANpress MP print 
server. 
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e MPAdmin is installed by the Administrator menu option on the CD-ROM. 
e See Chapter 5 for general information on using MPAdmin. 


e The NetWare Manual (in the Manual\NetWare folder on the CD-ROM) contains detailed 
information on using MPAdmin with NetWare Servers. 


Other Method 


If you are unable to use Windows-based programs for configuration, the following method 1s 
available to configure the LANpress MP print server: 


Quickset Command-line DOC program, intended only to configure the LANpress 
Pp 
MP print server for use with NetWare V2, 3 and 4. This program also 
has a limited ability to configure the NetWare Server itself. 


e The program is provided on the CD-ROM, in the Utility folder. 


e The documentation for the program is provided in sub-folders of the Manual folder on the 
CD-ROM. 


The LANpress MP print server requires the following "General" data, and the data for the 
mode (Print Server or Remote Printer) you are using. 


Device Name The device name (Default Server Name) is shown on a sticker on 
the base of the device. Change this if you wish. The new name 
MUST NOT exceed 19 characters, nor contain any spaces. 


Default is NULL (no password). 
NetWare Mode Print Server or Remote Printer. 


Frame Type Select the frame types used by your network. (Ethernet 802.2, 
Ethernet 802.3, Ethernet SNAP, and Ethernet II) By default, all 
frame types are enabled. 


Novell Remote Printer Mode 


Novell Printer Server | NetWare print server to service the LANpress MP print server's 
for P1 parallel port 1. 


Novell Printer Server | NetWare Print Server to service the LANpress MP print server's 








for P2, P3 parallel port 2 (P2), parallel port 3 (P3), if these port exist. 
(if exist) 





Novell Print Server Mode 


NDS Tree Name Not applicable. 
(NetWare NDS mode only) 
Print Server Not applicable. 
NDS Context (NetWare NDS mode only) 
Master File Server Name of the LANpress MP print server's master file server. 
(Bindery mode only) 


Polling Queue Defines how often the LANpress MP print server will poll the 
Interval queues to be serviced. 
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Job Notification by Set to Yes to receive a job notification at only the workstation 
Connection ID where the print job originated, No to receive a job notification at 
all workstations that you have logged on. 


NetWare Password The password on the NetWare Server. The LANpress MP print 
server device needs this password to connect to the NetWare 
Server. 





Overview 





The LANpress MP print server must be configured as a valid device on your TCP/IP 
network. 


e To use NDPS (Novell Distributed Printing Services), the Novell server must be running 
Novell NetWare 5, and the PCs (clients) must be running IntranetWare Client V2.2. or 
later. 


The following procedure is designed to enable Public Access Printing under NDPS. Public 
Access Printing allows anybody on the network to access the printer. 


Creating an NDPS Manager Object 





If an NDPS Manager Object already exists, skip this procedure and proceed to Creating an 
NDPS Printer Agent. 


1. Login to NetWare 5.0 Server as Admin and start the NetWare Administrator program 
Nwadmn372.exe. 


2. Select the container on NetWare Administrator where you want the NDPS Manager object 
to reside. (e.g. TeSupp) 


eS) 


Select Create - Object from the menu bar to view the New Object dialog. 


Select NDPS Manager as the object to create. The Create NDPS Manager Object window 
shown below will appear. 


i! Create NDPS Manager Object 





MDPS Manager Name: Create | 
[SemMGR 


Resident Server: Help | 
TECH_50.TeSupp el 
Database Volume: 


Alter Creating the WOPS Manager Object 
T Define Additional Properties 


[ Create Another NDOPS Manager Object 





Figure 30: Create NDPS Manager Object 


5. Type aname in the NDPS Manager Name.(e.g. SerMGR in Figure | above) 


6. Browse the Resident Server and select where you want the NDPS Manager object to be 
assigned. (e.g. TECH 50.TeSupp in figure 1 above) 
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7. Browse the Database Volume and select where you want the NDPS Manager database to 
be assigned. (e.g. TECH 50 SYS.TeSupp in figure | above) 


8. Click Create. The new NDPS Manager will appear in the main browser window. 
e To start the NDPS Manager in future, enter the following command at the console: 
LOAD NDPSM 
then select the NDPS Manager object. 


e To start the NDPS Manager whenever you bring up the server, add a command like 
the following to your server's AUTOEXEC.NCF file: 
LOAD NDPSM SerMGR.Tesupp 
The last item is the name of the NDPS Manager object you wish to load. 


9. After creating an NDPS Manager, you can create NDPS printers by using NetWare 
Administrator, as explained below. 


Creating an NDPS Printer Agent 





To create Public Access Printers using the NDPS Manager Object in NetWare Administrator, 
follow this procedure: 


1. Start the NDPS Manager object you will be using to control the Printer Agent. 
2. At the /dentification page, click the Printer Agent List. 


3. Click New to see the Create Printer Agent window, as shown below. 





(Create Printer Agent 


Printer Agent (Pa) Mane: 


[SerPrinter 3 
Cancel | 

MOPS Manager Name: ae 

[SetMGR.TeSupp Pal Hep | 





Gateway Types: 
[Hewlett-Packard IFVIFS Printer Gatewa 





Novell Printer Gateway 
)erox Printer Gateway 


Figure 31: Create Printer Agent 


Enter the desired name for the Printer Agent (PA) Name. 

Normally, the VDPS Manager will be the NDPS Manger object you are using. 
Select Novell Printer Gateway in the Gateway Type. (see figure2 above) 
Click OK and then select the available printer. 

Select Remote (LPR on IP) in the Connection Type. 


= oe oS oe a 


Click Next to see the following Configure Port Handler screen. 
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Configure Port Handler for Printer Agent “SerPrimter’. 





Host Mame 


= 


Printer Mame 


Ss __ 





Cancel | Help | qeERD > 


Figure 32 Configure Port Handler 


10. In the Host address IP field, enter the IP Address previously assigned to the LANpress MP 
print server device. 


11. In the Printer Name field, enter the Logical Port name on the LANpress MP print server. 
(e.g.: L1) 


Note: For LANpress MP print servers with one parallel port, the logical ports are named 
L1, L2 and L3. For devices with three parallel ports, the logical ports are named L1 to L8. 


12. Click Finish, then select appropriate drivers for Windows 3.1, Windows 95/98 etc as 
required. 


13. The new Printer Agent will now appear in the Printer Agent List window. 


Repeat this procedure for any other ports on the LANpress MP print server, or for any other 
logical printers you wish to use. 


Client PCs can now be configured as described in Chapter 4 - Client Configuration. 
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Unix Systems 


Your LANpress MP print server can be configured using FTP, and it supports the following 
Unix printing methods: 


e LPD 
e FIP 


e Direct Socket Interface 


For full details on using Unix systems with your LANpress MP print server, refer to the Unix 
manual in the /Manual/Unix directory on the CD-ROM. 


LANpress 2000 USB does not support FTP or Direct Socket Interface printing. 
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